
191-2013  


CERTIFIED COPY OF ORDER 


STATE OF MISSOURI ) April Session of the April Adjourned Term. 20 1 3 
ea. 

County of Boone 

In the County Commission of said county, on the 23rd day of April 20 13 

the following, among other proceedings, were had, viz: 

Now on this day the County Commission of the County of Boone does hereby approve the 
utilization of the Western States Contracting Alliance (WSCA) Cooperative Term & Supply 
Contract 1862 -Facilities Materials, Repair & Operating (MRO) Supplies with W.W. Grainger, 
Inc. of Lake Forest, IL. 

The terms of this Cooperative Contract are stipulated in the attached Purchase Agreement. It is 
further ordered the Presiding Commissioner is hereby authorized to sign said Purchase Agreement 
and attached Participating Addendum. 

Done this 23rd day of April, 201 3. 

Presiding Commissioner 
ATTEST: \ 

. -

den M. Miller 

"7'Commission 

et M. Thompson 
I1 Commissioner 



Boone County Purchasing 

Melinda Bobbitt, CPPB 6 13 E. Ash Street, Room 110 
Director Columbia, MO 65201 

Phone: (573) 886-4391 
Fax: (573) 886-4390 

MEMORANDUM 

TO: Boone County Commission 
FROM: Melinda Bobbitt, CPPB 
DATE: April 15,2013 
RE: Cooperative Contract: 1862 -Facilities Materials, Repair & Operating 

Supplies 

Purchasing and Facilities Maintenance request permission to utilize the Western States 
Contracting Alliance (WSCA) cooperative term and supply contract 1862-Facilities 
Materials, Repair & Operating (MRO) Supplies with W. W. Grainger, Inc. of Lake 
Forest, Illinois. 

This is a County-wide Term and Supply contract, and I would anticipate that Public 
Works and the Sheriff Department might also use this contract. 

Attached for signature are the Contract Agreements and a WSCA and State of Nevada 
Participating Addendum. 

cc: 	 Bob Davidson, Facilities 
Contract File 



Commission Order # 19)-20~3 
PURCHASE AGREEMENT 


FOR 

FACILITIES MATERIALS, REPAT" & OPERATING (MRO) SUPPLIES 


THIS AGREEMINT dated the A3RD day of 
. . 

20 13 is made between 
Boone County, Missouri, a political subdivision i f  the State o ~ ~ s s o dthrough the Boone County 

Commission, herein "County" and W. W. Grainger, Inc., herein "Contractor" or "Seller". 


IN CONSIDERATION of the parties performance of the respective obligations contained 

herein, the parties agree as follows: 


1. Contract Documents - This agreement shall consist of this Purchase Agreement for 
Facilities Materials, Repair & Operating (MRO) Supplies together with the Western States 
Contracting Alliance (WSCA) Contract number 1862 by and between the Western States Contracting 
Alliance (WSCA) and Grainger Inc, Attachment AA -Negotiated Terms, Attachment BB - State of 
Nevada Request for Proposal # 1862 with Amendments #1, #2 and #3, Attachment CC -Contractor's 
Original Response, Attachment I -Percentage Off List Per Category, and the County of Boone 
Standard Terms and Conditions incorporated herein (hereafter, "Base Agreement"). All such 
documents shall constitute the contract documents which are incorporated herein by reference. In the 
event of conflict between any of the foregoing documents, this Purchase Agreement with Boone County 
Missouri Standard Terms and Conditions shall prevail and control over the vendor's quote response(s). 

2. Purchase - The County agrees to purchase from the Vendor and the Vendor agrees to supply 
the County with Facilities Maintenance MRO supplies on an as needed basis per the bid specifications. 

3. Delivery - Contractor agrees to deliver the items as specified in the bid specifications and as 
requested by the County. Delivery time for in-stock items shall be within 48 hours from receipt of 
order. Non-stocked items shall be delivered within 10 working days from receipt of order. An "in 
stock order" will be shipped the same day as long as the order is received by 5:00 p.m. Items identified 
as Special Order Items (Grainger's Non-General Catalog) are subject to product availability from the 
supplier. Delivery times will be provided at the time of order placement. 

All deliveries shall be made FOB Destination with freight charges fully included and prepaid. 
The seller pays and bears the freight charges. Standard ground freight is paid by Seller on all orders, 
unless otherwise stated, to County's single place of business anywhere in the contiguous United States, 
using carrier of Seller's choice. Other terms and conditions may apply for other than standard ground 
delivery ("Other Freight Services"), including without limitation, expedited same day delivery, air 
freight, freight collect, sourced orders, export orders, hazardous materials, County's carrier, shipments 
outside the contiguous U.S. or other special handling by the carrier. Any charges incurred for Other 
Freight Services must be paid by County. 

4. Contract Duration - This agreement shall commence on the contract date written above and 
extend through February 28,2014 subject to the provisions for termination specified below. This 
agreement may be extended beyond the expiration date by order of the County for one (1) additional 
one-year period subject to the pricing clauses in the WSCA contract and thereafter on a month to 
month basis in the event the County is unable to re-bid andfor award a new contract prior to the 



expiration date after exercising diligent efforts to do so or not. Contingent upon the WSCA 1862 
contract being extended through its first initial extension period through February 28,2017. 

5.  Billing and Payment - All billing shall be invoiced to the appropriate ordering 
department/office and billings may only include the prices listed within. No additional fees for paper 
work processing, labor, or taxes shall be included as additional charges in excess of the charges in the 
Vendor's bid response to the specifications. The County agrees to pay all invoices within thirty days of 
receipt. In the event of a billing dispute, the County reserves the right to withhold payment on the 
disputed amount; in the event the billing dispute is resolved in favor of the Vendor, the County agrees 
to pay interest at a rate of 9% per annum on disputed amounts withheld commencing from the last date 
that payment was due. 

6. Binding Effect - This agreement shall be binding upon the parties hereto and their 
successors and assigns for so long as this agreement remains in full force and effect. 

7 .  Termination - This agreement may be terminated by the County upon thirty days advance 
written notice for any of the following reasons or under any of the following circumstances: 

a. 	 County may terminate this agreement due to material breach of any term or 
condition of this agreement, or 

b. 	 County may terminate this agreement if in the opinion of the Boone County 
Commission if delivery of products is delayed or products delivered are not 
in conformity with bidding specifications or variances authorized by County, or 

c. 	 If appropriations are not made available and budgeted for any calendar year. 
d. 	 Vendor may terminate the Agreement without cause by providing sixty (60) days prior 

written notice to County. 

IN WITNESS WHEREOF the parties through their duly authorized representatives have executed 
this agreement on the day and year first above written. 

W. W. GRAINGER, INC. 	 BOONE COUNTY, MISSOURI 
,--\ 

APPROVED ASXQljORM: ATTEST: 1 
e 

n, County Clerk 

In accordance with RSMo 50.660, I hereby certify that a sufficient unencumiered appropriation balance exists and is 
available to satisfy the obligation(s) arising fiom this contract. (Note: Certification of this contract is not required if the 

of this contract do not result in a measurable county obligation at this time.) 
n 


4 h bh3 
Date 



15. 	 In the event of a discrepancy between a unit price and an extended line item price, the unit price 
shall govern. 

16. 	 Should an audit of Contractor's invoices during the term of the Agreement, and any renewals 
thereof, indicate that the County has remitted payment on invoices that constitute an over-charging 
to the County above the pricing terms agreed to herein, the Contractor shall issue a refund check to 
the County for any over-charges within 30-days of being notified of the same. 



CERTIFIED COPY OF ORDER 


STATE OF MISSOURI April Session of the April Adjourned Term. 20 13) ea. 
County of Boone 

In the County Commission of said county, on the 23rd day of April 20 13 

the following, among other proceedings, were had, viz: 

Now on this day the County Commission of the County of Boone does hereby approve the 
amendment adjusting the start date of the photocopier maintenance to July 1,201 3 from June 1, 
20 13 as originally stated in Commission Order 1 17-201 3. It is further ordered the Presiding 
Commissioner is hereby authorized to sign said Contract Amendment Number One. 

Done this 23rd day of April, 201 3. 

Presjdigg Commissioner 
ATTEST: 1 

\ 

'~aren M. Miller 
District I Commissioner 

Clerk of th($County ~ommissionu 

et M. Thompson 
I1 Commissioner 



Boone County Purchasing 

Amy Robbins 613 E. Ash Street, Room 109 
Director Columbia, MO 65201 

Phone: (573) 886-4392 
Fax: (573) 886-4390 

MEMORANDUM 

TO: Boone County Commission 
FROM: Amy Robbins 
DATE: April 19, 20 13 
RE: Contract Amendment Number One to AEPA009.D -Photocopier 

Maintenance for the Juvenile Justice Center 

Contract AEPA009.D -Photocopier Maintenance for the Juvenile Justice Center 
was approved in commission on March 12,20 13 on commission order 1 17-20 13. The 
maintenance contract was scheduled to commence at the end of the manufacturer's 90- 
day warranty which was estimated to be June 1,20 13. However, due to the photocopier 
being delivered later than originally anticipated, the attached amendment adjusts the start 
date of the maintenance to July l ,20  13. 

cc: 	 Contract File 
Ann Schnell, JJC 

An Affirmative ActionlEqual Opportunity Institution 



CONTRACT AMENDMENT NUMBER ONE 

FOR PHOTOCOPIER MAINTENANCE 


FOR THE JLTVENILE JUSTICE CENTER 


The Agreement AEPA009.D dated March 12,2013 made by and between Boone County, 
Missouri and Da-Corn Columbia LLC for and in consideration of the performance of the respective 
obligations of the parties set forth herein, is amended as follows: 

1. Contract Duration -This agreement shall commence at the end of the manufacturer's 90-day 
warranty on July 1,2013 and extend through May 31,2014 subject to the provisions for termination 
specified below. This agreement may be extended beyond the expiration date by order of the County 
for six (6) additional one-year periods arid thereafter on a month to'month basis until the County gives a 
30 day notice. 

2. Maintenance - shall be provided for a cost of $0.0067 per black and white image on a base of 
12,000 images per month. All images over the base of 12,000 will be billed at the same rate of $0.0067 in 
arrears at the end of each contract period. Maintenance for the first six months will be paid with the 
initial copier purchase as follows: 

Description 
July 1,2013 -December31,2013 
(12,000 imageslmonth x $0.0067) x 6 months) 

Cost 

$482.40 

3. Except as specifically amended hereunder, all other terms, conditions and provisions of the original 
agreement and Amendment Number One shall remain in full force and effect. 

IN WITNESS WHEREOF the parties through their duly authorized representatives have executed this 
agreement on the day and year first above written. 

DA-COM COLUMBIA LLC BOONE COUNTY, MISSOURI 

Wendy? x $ S 3S. JmdTo en, County Clerk 
County & u M o r  

1 1 1 1 

AUDITOR CERTIFICATION 
In accordance with RSMo 50.660, I hereby certify that a sufficient unencumbered appropriation balance 
exists and is available to satisfy the obligation(s) arising from this contract. (Note: Certification of this 
contract is not required if the terms of this contract do not create a measurable county obligation at this 
time.) 

1242 / 60050 / $482.40 

Date Appropriation Account 



Attachment I 

Percentage Off List Per Category 


Company Name W.W. Grainger, Inc. 

Please provide the percentage off of list pricing for any of the categories you want to 
propose in the table below. The proposed discount percentage must not exceed 4 digits to 
the right of the decimal point (i.e.10.3729% is acceptable while 10.37292% is not). 

Category Discount 

1. HVAC 15% 

2. Air Filters 40% 

3. Lamps, Ballasts, Fixtures 45% 

4. Cleaning 3 0% 

5. Material Handling Repairs 15% 

6. Security 20% 

7. Motors and Accessories 28% 

8. Electrical Repairs and Equipment 15% 

9. Fasteners 25% 

10. Batteries and Flashlights 18% 

11. Outdoor Garden Supplies and Equipment 12% 

12. Paint and Accessories 

13. Plumbing 

14. Pneumatic Tools 

15. Power Tools and Accessories 

16. Safety 

17. Hand Tools 

18. Welding and Soldering 

Note: This Price Schedule must be submitted together with Attachment H (Market 
Basket Pricing Schedule) to the State as a sevarate, sealed package and clearly 
marked: "Pricing Proposal in Response to RFP No. 1862" per the Submittal 
Instructions in Section 9. 



Mandatory Contract Requirements 

Ordering Capability 
FOB Destination 
Internet Ordering 
E Commerce Description 
Storage of Electronic Data 
Catalogs both on-line, soft copy and hard copy 
P-Card Acceptance and Level I11 Reporting 
Force Substitution Policy 
~ustornerService ~e~resentatives 
Training programs 

CONTRACTOR INFORMATION 

Multiple Award - All States (All Categories) 

Fastenal Companv 
Grainger, Inc. 
MSC Industrial Supply 

Multiple Award for Individual States 

Codale Electric (Lamp Category Only) 
Idaho -Nevada -Utah - Wyoming 
Conserve A Watt (Lamp Category Only) 
Colorado -Utah 
Industrial Supply Company (Paint, Batteries, Cleaning, Hand tools, power tools, Garden tools 
and supplies, Fasteners, Security and Welding only) 
Arizona -Idaho - Nevada -Utah 

North Coast Electric (Lamp and Batteries Categories Only) 
Alaska -Arizona - Idaho -Oregon - Washington 



STATEWIDEMASTER SERVICE AGREEMENT FOR SERVICES OF INDEPENDENT 
CONTRACTOR 

A Contract between the Western States ContractingAlliance 
Acting by and through the State of Nevada 

Department of Administration,Purchasing Division 
515 E Musser Street, Room 300 

Carson City Nevada 89701 
Contact: Gail Burchett, Purchasing Officer 

Telephone: (775) 684- 0172 Facsimile: (775) 684-0188 
And 

W.W. Grainger,Inc. 
100 Grainger Parkway 

Lake Forest, Illinois, 60045 
Contact: Doug D'Alessio, Senior Government Sales Manager 

Telephone: (916) 503-0229 Facsimile: (916) 471-0515 

Pursuant to Nevada Revised Statute (NRS) 277.100, NRS 277.110, NRS 333.162(1)(d), and NRS 333.480 
the Chief of the Purchasing Division of Nevada is authorized to enter into cooperative group-contracting 
consortium. 

The Western States Contracting Alliance is a cooperative group-contracting consoi-tium for state 
government departments, institutions, agencies and political subdivisions (i.e., colleges, school districts, 
counties, cities, etc.,) for the states of Alaska, Arizona, California, Colorado, Hawai'i, Idaho, Minnesota, 
Montana, Nevada, New Mexico, Oregon, South Dakota, Utah, Washington and Wyoming. 

In considerationof the above premises, the parties mutually agree as follows: 

1. REQUIRED APPROVAL. This contract shall not become effective until and unless approved by the 
Western States Contracting Alliance Board of Directors. 
2. DEFINITIONS. "WSCA" means the Western States Contracting Alliance. "State" andlor "Lead State" 
means the State of Nevada and its state agencies, officers, employees and immune contractors as defined 
in NRS 41.0307. "Participating State(s)" means state(s) that have signed (and not revoked) an Intent to 
Contract at the time of the award of this contract, or who have executed a Participating Addendum. 
"Buyer" means any WSCA agency or political subdivision participating under this contract. "Contractor" 
andor Contracting Agency" means a person or entity that performs services andor provides goods for 
WSCA under the teims and conditions set forth in this contract. "Solicitation" means RFP # 1862 
incorporated herein as Attachment BB. "Fiscal Year" is defined as the period beginning July 1 and 
ending June 30 of the following year. 
3. CONTRACT TERM. This contract shall be effective from March 1.2011 subiect to WSCA Board of 
Directors' approval to February 28,2014, unless sooner terminated by either party as specified in paragraph 
(21). 

Effecfive04/07 

Page I of 12 



with the Solicitation must be good and firm for a period of ninety (90) days from the date of bid opening. 
Contracted prices represent ceiling prices for the supplies and services offered. The Contractor shall 


report to the Lead State any price reduction or discount, or other more favorable terms offered to any 

Purchasing Entity and the Contractor agrees to negotiate in good faith to re-establish ceiling prices or 

other more favorable terms and conditions applicable to future orders. Bid prices must remain firm for 

the full term of the contract. In the case of error in the extension of prices in the bid, the unit prices will 

govern. WSCA does not guarantee to purchase any amount under this contract. Estimated quantities in 

the Solicitation are for bidding purposes only and are not to be construed as a guarantee to purchase any 

amount. Unless otherwise stated in the special terms and conditions offers made in accordance with the 

Solicitation must be good and firm for a period of ninety (90) days from the date of bid opening. Bid . 

prices must remain firm for the full term &the contract. In the case of error in the extension of prices in 

the bid, the unit prices will govein. If Contractor has quoted a cash discount based upon early payment; 

discounts offered for less than thirty (30) days have not been considered in making the award. The date 

fiom which discount time is calculated shall be the date a correct invoice is received or receipt of 

shipment, whichever is later; except that if testing is peiformed, the date shall be the date of acceptance 

of the merchandise. WSCA is not liable for any costs incurred by the bidder in proposal preparation. 

12. PAYMENT. Payment for completion of a contract is normally made within thuty (30) days 

following the date the entire order is delivered or the date a correct invoice is received, whichever is 

later. After forty-five (45) days the Contractor may assess overdue account charges up to a maximum 

rate of one (1) percent per month on the outstanding balance. Payments will be remitted by mail. 

Payments may be made via a Participating State's "Purchasing Card." 

13. TAXES. Plices shall be exclusive of state sales and federal excise taxes. Where a Participating 
State is not exempt from sales taxes on sales within its state, the Contractor shall add the sales taxes on 
the billing invoice as a separate entry. Contractor will be responsible to pay all taxes, assessments, fees, 
premiums, permits, and licenses required by law. The Lead State's real property and personal property 
taxes are the responsibility of Contractor in accordance with NRS 361.157 and NRS 361.159. Contractor 
agrees to be responsible for payment of any such government obligations not paid by its subcontractors 
during performance of this contract. Nevada may set-off against consideration due any delinquent 
government obligation in accordance with NRS 353C. 190. 
14. FINANCIAL OBLIGATIONS OF PARTICIPATING STATES. Financial obligations of 
Participating States are limited to the orders placed by the departments or other state agencies and 
institutions having available funds. Participating States incur no financial obligations on behalf of 
political subdivisions. Unless otherwise specified in the Solicitation, the resulting award(s) will be 
permissive. 
15. ORDER NUMBERS. Contract order and purchase order numbers shall be clearly shown on all 
acknowledgments, shipping labels, packing slips, invoices, and on all coi-respondence. 
16. REPORTS. The Contractor shall submit quarterly reports to the WSCA Contract Administrator 
showing the quantities and dollar volume of purchases by each Participating State. 
17. DELIVERY. The prices bid shall be the delivered price to any WSCA state agency or political 
subdivision. All deliveries shall be F.O.B. destination with all transportation and handling charges paid 
by the Contractor. Responsibility and liability for loss or damage shall remain with the Contractor until 
final inspection and acceptance, when responsibility shall pass to the Buyer except as to latent defects, 
fraud and Contractor's warranty obligations. The minimum shipment amount will be found in the 

Page 3 oJI2 
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21. CONTRACT TERMINATION. Any of the following events shall constitute cause for WSCA to 
declare Contractor in default of the contract: (1) nonperformance of contractual requirements; and/or (2) 
a material breach of any term or condition of this contract. WSCA shall issue a written notice of default 
providing a period in which Contractor shall have an opportunity to cure. Time allowed for cure shall 
not diminish or eliminate Contractor's liability for liquidated or other damages. If the default remains, 
after Contractor has been provided the opportunity to cure, WSCA may do one or more of the following: 
(1) exercise any remedy provided by law; (2). terminate this contract and any related contracts or 
portions thereof; (3) impose liquidated damages; and/or (4) suspend Contractor from receiving hture bid 
solicitations. 

Winding Up Affairs Uaon Teimination. In the event of termination of this contract for any reason, the . 
parties agree 'that the provisions of this survive termination: 

i. The parties shall account for and properly present to each other all claims for fees and expenses and 
pay those which are undisputed and otheiwise not subject to set off under this contract. Neither party 
may withhold perfoimance of winding up provisions solely based on nonpayment of fees or expenses 
accrued up to the time of termination; .. 
11. Contractor shall satisfactorily complete work in progress at the agreed rate (or a pro rata basis if 
necessary) if so requested by WSCA; 
iii. Contractor shall execute any documents and take any actions necessary to effectuate an assignment 
of this contract if so requested by WSCA; 
iv. Contractor shall preserve, protect and promptly deliver into WSCAYs possession all proprietary 
information in accordance with paragraph (31). 

22. REMEDIES. Except as otherwise provided for by law or this contract, the lights and remedies of the 

parties shall not be exclusive and are in addition to any other rights and remedies provided by law or equity, 

including, without limitation, actual damages, and to a prevailing party reasonable attorneys' fees and costs. 

It is specifically agreed that reasonable attorneys' fees shall include without limitation $125 per hour for 
attorneys employed by the Lead State. Nevada may set off consideration against any unpaid obligation of 
Contractor to any State agency in accordance with NRS 353C.190. 
23. LIMITED LIABILITY. Nevada will not waive and intends to assert available IVRS chapter 41 liability 
limitations in all cases. Contract liability of both parties shall not be subject to punitive damages. 
Liquidated damages shall not apply unless otherwise specified in the incorporated attachments. Damages 
for any breach by the Lead State shall never exceed the amount of funds appropriated for payment under 
this contract, but not yet paid to Contractor, for the fiscal year budget in existence at the time of the breach. 
Damages for any Contractor breach shall not exceed 150% of the contract maximum "not to exceed" 

value. Contractor's tort liability shall not be limited. 
24. FORCE MAJEURE. Neither party to this contract shall be deemed to be in violation of this contract if 
it is prevented from pei-foiming any of its obligations hereunder due to strikes, failure of public 
transportation, civil or military authority, act of public enemy, accidents, fires, explosions, or acts of God, 
including, without limitation, earthquakes, floods, winds, or storms. In such an event the intervening cause 
must not be through the fault of the party asserting such an excuse, and the excused party is obligated to 
promptly perform in accordance with the terms of the contract after the intervening cause ceases. WSCA 
may terminate this contract after determining such delay or default will reasonably prevent successful 
performance of the contract. 
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$0.00 Personal and Advertising Injury 
$1,000.000.00 Each Occurrence 

2) Coverage shall be on an occurrence basis and shall be at least as broad as IS0 1996 form CG 00 
01 (or a substitute form providing equivalent coverage); and shall cover liability arising fiom 
premises, operations, independent contractors, completed operations, personal injury, products, 
civil lawsuits, Title VII actions and liability assumed under an insured contract (including the tort 
liability of another assumed in a business contract). 

Business Aritomobile LiabiZitv Itzsrirance 
1) Minimum Limit required: 

damage.. 
$500,000.00 Each Occurrence for bodily injury and property 

) Coverage shall be for "any auto" (including owned, non-owned and hired vehicles). 
The policy shall be written on IS0 fonn CA 00 01 or a substitute providing equivalent liability 
coverage. If necessary, the policy shall be endorsed to provide contractual liability coverage. 

Professional Lirrbilitv Insurance - This section shall be addressed in each State's Participating 
Addendum. 

1) Minimum Limit required: $ Each Claim 

2) Retroactive date: Prior to commencement of the performance of the contract 

3) Discovery period: Three (3) years after termhatiin date of contract. 

4) A certified copy of this policy may be required. 


Umbrella or Excess LiabiZim Insurance 
1) May be used to achieve the above minimum liability limits. 
2) Shall be endorsed to state it is "As Broad as Primary Policyy7 

General Requirements: 
b. Waiver of Subro~ation: Each liability insurance policy shall provide for a waiver of subrogation as 
to additional insureds. 
c. 	 Cross-Liability: All required liability policies shall provide cross-liability coverage as would be 

achieve under the standard IS0 separation of insureds clause. 
d. 	 Deductibles and Self-Insured Retentions: Insurance maintained by Contractor shall apply on a first 

dollar basis without application of a deductible or self-insured retention unless otherwise specifically 
agreed to by the Lead State or Participating States. Such approval shall not relieve Contractor fiom 
the obligation to pay any deductible or self-insured retention. Any deductible or self-inswed 
retention shall not exceed five thousand dollars ($5,000.00) per occurrence, unless otherwise 
approved. 

e. 	 Policy Cancellation: Except for ten (10) days notice for non-payment of premium, each insurance 
policy shall be endorsed to state that; without thirty (30) days prior written notice to the Lead State, 
the policy shall not be canceled, non-renewed or coverage and /or limits reduced or materially 
altered, and shall provide that notices required by this paragraph shall be sent by certified mailed to 
the address identified on page 1of the contract. 

f. 	 Approved Insurer: Each insurance policy shall be: 
1) 	 Issued by insurance companies authorized to do business in the Lead State and Participating 

States or eligible sw-plus lines insurers acceptable to the Lead State and Participating States and 
having agents upon whom service of process may be made, and 



31. OWNERSHIP OF PROPRIETARY INFORMATION. Any reports, histories, studies, tests, manuals, 
instructions, photographs, negatives, blue prints, plans, maps, data, system designs, computer code (which 
is intended to be consideration under the contract), or any other documents or drawings, prepared or in the 
course of preparation by Contractor (or its subcontractors) in performance of its obligations under this 
contract shall be the exclusive property of WSCA and all such materials shall be delivered into WSCA 
possession by Contractor upon completion, termination, or cancellation of this contract. Contractor shall 
not use, willingly allow, or cause to have such materials used for any purpose other than pei-formance of 
Contractor's obligations umder this contract without the prior witten consent of WSCA. Notwithstanding 
the foregoing, WSCA shall have no proprietary interest in any materials licensed for use that are subject to 

'patent, tradema* or copyright protection. 
32. PATENTS. COPYRIGHTS. ETC. The Contractor shall release,'indernnify and hold WSCA, the 
State, and Participating States and their officers, agents and employees harmless from liability of any 
kind or nature, including the Contractor's use of any copyrighted or un-copyrighted composition, secret 
process, patented or unpatented invention, article or appliance hrnished or used in the perfoimance of 
this contract. 
33. PUBLIC RECORDS. Pursuant to NRS 239.010, information or documents received fiom Contractor 
may be open to public inspection and copying. The State will have the duty to disclose unless a particular 
record is made confidential by law or a common law balancing of interests. Contractor may label specific 
parts of an individual document as a "trade secret" or "confidential" in accordance with NRS 333.333, 
provided that Contractor thereby agrees to indemnify and defend the State for honoring such a designation. 
The failure to so label any document that is released by the State shall constitute a complete waiver of any 

and all claims for damages caused by any release of the records. 
34. CONFIDEIVTIALITY. Contractor shall keep confidential all information, in whatever form, produced, 
prepared, observed or received by Contractor to the extent that such information is confidential by law or 
otherwise required by this contract. 
35. NONDISCRIMINATION. Contractor agrees to abide by the provisions of Title VI and Title VII of 
the Civil Rights Act of 1964 (42 USC 2000e), which prohibit discrimination against any employee or 
applicant for employment, or any applicant or recipient of services, on the basis of race, religion, color, 
or national origin; and further agrees to abide by Executive Order No. 11246, as amended, which 
prohibits discrimination on basis of sex; 45 CFR 90 which prohibits discrimination on the basis of age, 
and Section 504 of the Rehabilitation Act of 1973, or the Americans with Disabilities Act of 1990 which 
prohibits discrimination on the basis of disabilities. Contractor further agrees to hrnish information and 
reports to requesting Participating Entities, upon request, for the purpose of determining compliance 
with these statutes. Contractor agrees to comply with each individual Participating State's certification 
requirements, if any, as stated in the special terms and conditions. This contract may be canceled if the 
Contractor fails to comply with the provisions of these laws and regulations. Contractor must include 
this provision in very subcontract relating to purchases by the States to insure that subcontractors and 
vendors are bound by this provision. 

Effective 04/07 

Page 9 of 12 



recognition, calculations that accommodate same century and multicentury formulas and data values and 
date data interface values that reflect the century. 

40. CONFLICT OF INTEREST. Contractor certifies that it has not offered or given any gift or 
compensation prohibited by the state laws of any WSCA participants to any officer or employee of 
WSCA or participating sates to secure favorable treatment with respect to being awarded this contract. 
41. INDEPENDENT CONTRACTOR. Contractor shall be an independent contractor, and as such shall 
have no authorization, express or implied to bind WSCA or the respective states to any agreements, 
settlements, liability or understanding whatsoever, and agrees not to perform any acts as agent for 
WSCA or the states, except as expressly set foith herein. 
42. POLITIC& SUBDIVISION PARTICIPATION: Participation under this .contract by political 
subdivisions (i.e., colleges, school districts, counties, cites, etc.,) of the WSCA Participating ~tates'shall 
be voluntarily determined by the political subdivision. The Contractor agrees to supply the political 
subdivisions based upon the same terms, conditions and prices. 
43. PROPER AUTHORITY. The parties hereto represent and warrant that the person executing this 
contract on behalf of each party has full power and authority to enter into this contract. Contractor 
acknowledges that as required by statute or regulation this contract is effective only after approval by the 
WSCA Board of Directors and only for the period of time specified in the contract. Any services 
performed by Contractor before this contract is effective or after it ceases to be effective are performed at 
the sole risk of Contractor. The Contractor certifies that neither it nor its principals are presently 
debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from 
participation in this transaction (contract) by any governmental department or agency. 
44. GOVERNING LAW; JURISDICTION. This contract and the rights and obligations of the parties 
hereto shall be governed and construed in accordance with the laws of the state of Nevada, without 
giving effect to any principle of conflict-of-law that would require the application of the law of any other 
jurisdiction. The parties consent to the exclusive jurisdiction of the First Judicial District Court, Carson 
City, Nevada for enforcement of this contract. The construction and effect of any Participating 
Addendum or order against the contract(s) shall be governed by and construed in accordance with the 
laws of the Participating State. Venue for any claim, dispute or action concerning an order placed 
against the contract(s) or the effect of a Participating Addendum or shall be in the Purchasing State. 
45. SIGNATURES IN COLTNTERPART. Contract may be signed in any number of counterparts, each of 
which shall be a11 original, but all of which together shall constitute one in the same instrument. 
46. ENTIRE CONTRACT AND MODIFICATION. This contract and its integrated attachment(s) 
constitute the entire agreement of the parties and such are intended as a complete and exclusive statement 
of the promises, representations, negotiations, discussions, and other agreements that may have been made 
in connection with the subject matter hereof, Unless an integrated attachment to this contract specifically 
displays a mutual intent to amend a particular p a t  of this contract, general conflicts in language between 
any such attachment and this contract shall be construed consistent with the terms of this contract. The 
terms of this contract shall not be waived, altered, modified, supplemented or amended in any manner 
whatsoever without piior written approval of the WSCA Contract Administrator. 

Effective 04/07 
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ATTACHMENT AA 


NEGOTIATED TERMS 




State of Nevada 
Departmentof Administration 
January 31,2011 
Page 2 

Insurance: 
Grainges and the State agree to the following changes for the Insurance 
Requirements.: 

o Professional Liability Insurance: 

To the extent that a state requires Professional Liability insurance, 
Grainger will either (i) negotiate with the state to provide this coverage or 
(ii) decline to enter into a contract with that state. 

o Grainger provides the following explanation of the insurance coverage 
Grainger will provide under WSCA Contract #I862 and unless the State 
advises otherwise, the State approves Grainger's proposed insurance coverage 
set forth below as meeting the requirements under WSCA Contract #1862: 

Under Grainger's current WSCA #7066 contract, Grainger has provided 
general liability, auto liability, and workers' compensation coverage that is 
acceptable to WSCA and which has met the contract requirements 
("Granger's Policies"). The insurance deductibles under the Grainger 
Policies have ranged from $150,000 to $5,000,000. The Grainger Policies 
do not contain any self-insured retentions. This distinction is noteworthy 
because each deductible policy is hl ly collateralized with a letter of credit 
pledged to the insurer. Self-insured retentions do not include this feature. 
In the event that Grainger were unable to pay claims falling within the 
deductible, the insurer would use the proceeds of the letter of credit to 
satisfy any claim obligation. 

Grainger will provide this same coverage with the same features under 
Grainger's WSCA Contract #1862. 

Indemnity 
In paragraph 6 of the State's January 27,201 1 letter the State agrees that 
the indemnification language in WSCA Contract #7066 is acceptable 
and shall replace the indemnification language suggested in the RFP for 
the WSCA Contract #1862. For ease of reference Grainger provides the 
#7066 indemnity language below, and this which will now be the 
indemnity language for Grainger's WSCA Contract #1862: 



State of Nevada 
Dcparlmenl of Administration 
January 31,201 1 
Page 4 

WARRANTYD-NO WARRANTYOR 
AFFmMATIONOFFACT,EXPREXSORlMPLIED,cnmR 
THANASsETMIRTHINmllMITEDwARRANTY 
STATEMENTABOVEISMADEOR AUTHO&BY 
GRAINGER GRAWGERDISCLAlRlS ANYLIABIIJTYMIR 
PRODUCTDEFECTCLAIMSTHATAREDUETO 
PRODUCTMLmJsE,lMPROPER PRODUCT SELErnON OR 
MTSAPPLICATION,AND ANYDlZXNFlXONMIESN~ 
EXPRESS OR IMPLY A WARRANTYTEATTHE 
PRODUCIS AREMERCHATWABLE OR FITMIR A 
PARTICULARPURPOSE. 

~ A T I O N O F m m .A N Y W r n M I R  
CONSEQ- AM)INCIDENTALDAMAGESTS 
EXPRJZSSLY DISCLAIMED. GRAINGER'SLIABLlTYIN 
AZ;LEVENISISLIMITEDTO,ANDSHALLNOTMCEED 

THEPURCJ3ASE PRICE PAID. 

PromptDisposition. 

Grainger will make a good faith effort for prompt correction 
or other adjustment with respect to any product, which 
proves to be defective within warranty period. Before 
returning any product, write or call the Grainger branch from 
which the product was purchased, giving date and number of 
original invoice, and describing defect. 

ProductSuifabilify. 

Many states and localities have codes and regulations 
governing sales, construction, installation, andlor use of 
products for certain purposes, which may vary from those in 
neighboring areas. While Grainger attempts to assure that its 
products comply with such codes, it cannot guarantee 
compliance, and cannot be responsible for how the product is 
installed or used. Before purchase and use of a product, 
please review the product application, and national and local 
codes and regulations, to be sure that the product, 
installation, and use will comply with them. 



State of Nevada 

Department of Administration 

January 3 1,201 1 

Page 6 


OSHAFkatdousSubstance&Wornia  Propmition 65Product 
Information. 

Material Safety Data Sheets (MSDS) for OSHA defined 
hazardous substances and a list of products known by the 
state of California to cause cancer or reproductive harm are 
available at your local Grainger branch, or by contacting 
Grainger, Dept. B2.C8, 100 Grainger Parkway, Lake Forest, 
IL 60045-5201 U.S.A. The information and 
recommendations contained on the MSDS supplied by the 
manufacturer are considered to be accurate and reliable. 
Grainger, however, makes no warranty with respect to the 
accuracy of the information or the suitability of the 
recommendations. Grainger disclaims any and all liability to 
any user. 

Thank you for this opportunity to continue working with the State and the individual states 
associated with WSCA. Grainger looks forward to continued success with the smooth 
implementation of Grainger's WSCA Contract #I 862. 

Senior Government Sales Manager 
National WSCA Program Manager 



gate of Nwda dm Gibbons 
Depztmalt of Administration Governor 
Furhas'ng Division 
515 E. Muss Street, S i te  300 Greg Qnith 
Csson City, NV 89701 Administrator 

SUBJECT: Amendment No. 2 to Request for Proposal No. 1862 

DATE OF AMENDMENT: September 29,201 0 

DATE OF RFP.RELEASE: August 20,201 0 

DATE AND TIME OF OPENING: CMebzr 7,20l43-@ 2:00 pm 

AGENCY CONTACT: Gail Burchett, Purchasing Officer 

The following shall be a part of RFP No. 1862 for A Multi-State contract for Facilities 

Maintenance, Lighting Products, Industrial Supplies and Tools. If a vendor has already 

returned a proposal and any of the information provided below changes that proposal, please 

submit the changes along with this amendment. You need not re-submit an entire proposal prior 

to the opening date and time. 


Section I. Timeline Change: 

The opening date/ final day and time for response submittal, shall be October 20,2010 @, 2:00 
P.m. 

Section 11: Additional State Intent to Participate: 

The State of Oregon has signed an "Intent to Participate" document for this procurement. 

Section 111: Addition Terms and Conditions: 

The following are the unique terms and conditions for the State of Connecticut. 

-

Connecticut Unique 

Provisions.pdf 

Section IV: Questions and Answers: 

1. 	 You refer to an excel file included, but I found no evidence. Only the overview and 
Industrial Supplies docs. Please email or publish. 

The excel spread sheet was embedded in the document however, a revised excel 
spreadsheet with market basket manufacturer part numbers corrected as needed will be 
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No, we will not add these items, however if they are items listed in an awardees ' 
catalog, they will be available under this contract. 

9. 	 Is the current WSCA contract due to expire, available for review by the public? If so, 

how can we obtain a copy? 


Yes, please send an email to pburchet(Ca/~urchasinp.stute.nv.usand I will respond by 
sending you our Public Information Request form. ABer this form is returned to 
Nevada State Purchasing, I will make the contract available via email or disc to you. 

' 

10. 	 In the Market Basket Spread Sheet for Batteries and Flashlights, you have a column for 
"2009 Units Sold". If it is an 8 pack, for example, does that quantity indicate how many 8 
packs are sold or how many individual units are sold? 

Individual Units. 

11. 	 Does the contract administrator have a preference for the formatting of the electronic 
(CD-ROM) price list that will be submitted along with this bid? In our other single State 
bids we've traditionally submitted our pricing in Microsoft Access format. Is this format 
acceptable for this particular bid or is there some other preferred format that we should 
follow? 

Your response to the price list must be as requested in the RFP document only. 
Vendor's catalogs may be submitted on CD or hardcopy. 

12. 	 1.1 Volume Discounts -Minimum Order Will the State of NV and all Participating 
States take into consideration and allow the proposers to ship according to the mfg 
ordering guidelines? In the event a manufacture will only ship case qty; example: lamps 
can be only shipped in qty of 12 per case. Manufactures have restrictions on certain items 
which have been proven to limit damaged shipments. 

The State of Nevada will allow proposers to offer manufacturer guideline ordering 
quantities. However, this minimum order issue will need to be addressed separately to 
each Participating State via that State's Participating Addendum. 

13. 	 1.6 Allowable Price Increases- The RFP states that all price increases will be 
substantiated by the Producer Price Index andlor Consumer Price Index or similar pricing 
guide. Will The State of Nevada and all Participating States accept a manufacture price 
increase on manufacture letterhead stating the proposer's percentage increase and 
effective date? 

No, price increases shall be substantiated by the PPI, CPI or similar pricing guide. 

14. 	 Attachment H - Market Basket Pricing Schedule certain manufactures do not offer a 
published List Price; in lieu of a manufacture list price can we submit proposer list price? 
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proposer offers multiple states are they barred from adding states after the award? A 
proposer's geographic distribution limitations may change during the course of the 
contract. How would WSCAISON interpret the above clause in that circumstance? 

The language in Section one of this RFP shall be changed to the following: 

However, i f a  Proposer elects to submit a Proposal for a single State then the Proposer 
must be willing to supply the entire State. Proposers mav add additional States at a 
later date during the contract if mutually agreed to by the proposer and WSCA. Please 
note that this does not guarantee that additional States added at this later date will 
automatically sign a Participating Addendum 

21. 	 All pricing listed shall be ceiling prices with the option for Participating States to 
negotiate more favorable discounts for large orders. Does this apply to category discounts 
as well or only to the line item pricing in the attachment? 

Both category and line item pricing. 

22. 	 3. 5.1.1 1 financial information and documentation to be included in Part I11 of your 
response in accordance with the Submittal Instructions. 1. Dun and Bradstreet number 2. 
Federal Tax Identification Number 3. The last two - (2) years and current year interim: 
Profit and Loss Statement Balance Statement Will the State of Nevada accept alternate 
financial assurances in the form of "Letters of Comfort" from our banking and 
accounting firms? As a privately held company disclosure of our financial statements is a 
requirement that runs contrary to the private nature of our ownership. In the event the 
State will not accept alternate forms of assurance of financial soundness what is the 
statutory or regulatory basis for this requirement? 

Yes, the State will accept alternate financial assurances. 

23. 	 Product Questions Market Basket Spreadsheet cleaning category. a. Please provide the 
Diversey item numbers. Many of these items have multiple product pack and Unit 
specifications. 5NF2 1 Disinfectant, 1 Qt Diversey, Inc. WIDE RANGE I1 RTU 3UT36 
Cleaner, Foam Burst Diversey, Inc. FOAM BURST 5NF24 Cleaner, 1 Qt Diversey, Inc. 
CREME SOLVER 2LEF7 Clinging Toilet Bowl Cleaner,l qt Diversey, Inc. 2LEF7 
5NF22 Cleaner,Grout,l Qt Diversey, Inc. GREAT WHITE 2CXB8 Cleaner and 
Disinfectant,Pine, 1 Gal Diversey, Inc. 2CXB8 5NF23 Cleaner, 1 Qt Diversey, Inc. 
TOUGH BOWL none Oxivir Five 16 Johnson Diversery none Alpha-HP Bathroom 
Cleaner Johnson Diversery none Alpha-HP Multi Surface Cleaner Johnson Diversery 
none Stride Neutral Cleaner Johnson Diversery. 

Please provide pricing per quart for each product. 

24. 	 Please explain why these industrial lubricant products are included in the cleaning supply 
category? We request that these be removed from consideration as required items. 4ZF44 
Grease, Automotive Exxon Mobil Oil Corp XHP222SPECIAL 4UJ42 Grease,2 NLGI 
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Not necessarily. All States will sign Participating Addendums if and when they decide 
to use an awarded contract. 

3 1. 	 Attachment H Market basket. Is the List price the manufacturer's list price? 

No. It is the vendor's catalog list price. 

32. 	 Attachment I Percentage off list pricing schedule. Can more than one discount be 
submitted for a category? For example, for #15 Power Tools & Accessories, discounts 
submitted for tools and accessories could be 35,40,45, 50 and 60. By providing multiple 
discounts better pricing can be offered to the WSCA states. 

No. Please provide one percentage off category list price for each full category you 
propose. 

33. 	 Should my pricing include freight charges or should that be separate from pricing? 

Yes. All products delivered to the continental United States are to be FOB Destination. 
Hawaii and Alaska may be taken as an exception however proposers must describe in 
detail, any freight charges to these two States. 

34. 	 Cannot reach list of products to bid on. 

The corrected excel spreadsheet is embedded at the end of this document. 

35. 	 Inquiring as to any update to Attachment H Market Basket Pricing Schedule to the 

lamps/ballasts and fixtures description and model numbers. Most of the manufacturer 

model numbers for lamps do not match their descriptions in the spreadsheet. 


The corrected excel spreadsheet is embedded at the end of this document. 

36. 	 Our company, LED ECO SOLUTIONS INC. dba AoTuroaLED, is a leading edge 
manufacturer of a full line of LED (light emitting diodes) products. Our classification 
falls under "Lamps, Ballasts and Fixtures". Our company does not manufacture, 
distribute or sell ballasts, fluorescent lighting, etc. Our question is: Will WSCA issue an 
addendum that allows our products to be offered via WSCA as its own product line. 
Support for our case is as follows: AoTuroaLED is the North American interior lighting 
division of Axiom LED of New Zealand (go to www.AoTuroaLED.com for more 
detailed information). The LED systems we offer are used to retrofit fluorescent lighting 
in office, warehouse, and parking garages. Axiom NZ LED lighting modules are made in 
New Zealand and our Axiom Power Corp. power units are made in Taiwan. Our kits are 
brighter than fluorescents, much lower energy, lox the life at 100,000 hour rating, and 
contain no hazardous or harmful materials like the mercury (Hg) in fluorescent tubes. 
Due to extensive interest by Military and Government facilities in the USA, 
AoTuroaLED announced that LED systems will be fabricated in California and Nevada. 
The products will be in compliance with GSA standards. White LED retrofit kits will be 
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spend for each of the 3 1 States? 

No. this is an aggregate spend for each category for all Participating States. 

I see the amendment 1 for 1862a, but don't see what exactly amendment 1 is for? 

Amendment 1 was announcing that thepreproposal conference was to be held at the 
Grand Sierra Hotel, Reno, Nevada. 

If we are awarded the contract are the local entities still allowed to buy from other 
vendors as well? 

Yes. 

How will we be notified of the award of the contract? 

Awarded vendors will also be sent a notice of award via fax and US mail. 

Inquiring as to any update to Attachment H Market Basket Pricing Schedule to the 
lamps/ballasts and fixtures description and model numbers. Most of the model numbers 
do not match their descriptions in the spreadsheet. 

The corrected excel spreadsheet is embedded at the end of this document. 

In Fasteners category, pricing is requested for some wire rope, clips, etc. These items are 
identified as supplied by 3M Company. The supplier looks to be incorrect. Is there 
another supplier you prefer? 

Proposers may submit items that are equal or better than the item listed These may be 
from a different manufacturer than listed. 

In the lighting section of the Market Basket Price Spreadsheet the Item Description and 
Grainger Product codes are inconsistent with the manufacturer's product codes from line 
47 of the spreadsheet to the bottom. Can you please clarify which code we should be 
comparing? As an example Grainger 5XP32 describes a fluorescent tube. The GE 
lighting description is for a floodlight. 

The corrected excel spreadsheet is embedded at the end of this document. 

Can we receive a copy of the existing Grainger contract and what would be the ETA? 

Yes, please send an email to gburcheCapurchasing.state.nv.us and I will respond by 
sending you our Public Information Request form. Affer this form is returned to 
Nevada State Purchasing, I will make the contract available via email or disc to you. I 
will send you this information within 3 days of receipt of the Public Information 
Request form 
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55. 	 Section 3.5.3. -Online Workflow Management -Please provide a deeper explanation 

and expectations of this point in the contract. 


Section 3.5 E-Commerce and Web Catalog Capabilities shall be changed to a desirable 
requirement. Please discuss what controls/checks and balances you have in place to 
assure WSCA and the Participating States that order requests have been authorized by 
the using agency within that State prior to order placement by the vendor. 

56. 	 Section 3.8. -Procurement Card Policy -Can procurement card data for each entity be 

stored at each Ferguson Enterprises, Inc. location? Provide details. a. In the absence of 

pay on the site (through Ferguson online & Punch-out), will WSCA allow payment 

processing to occur via phone through an FEI representative? 


No. Processing of P-card payment must transpire via internet or on site. 

57. 	 Section 1 -Overview of Project The categories listed in this section (Electrical Repairs 
and Equipment & Material Handling Repairs) use the word "repair". Please verify that no 
services are required under these categories? 

No services are required under any categories. 

58. 	 Our company represents over 2200 manufacturers that cover over 1.2 million products. 
Please confirm we can use our website as the list price? 

The term list price means proposer's catalog list price. 

59. 	 Market Basket The entire Lamp Section contains inaccurate information. For each line 
item the WWG part # does not correspond with the Manufacturer's part #. They represent 
two distinctly different items. Which # should we use to cross the items? The WWG # is 
a higher priced item than the Manufacturer's #. Please see example below.. .lPGT3 
Lamp,F7BX/827/ECO,CFL,Plug-In,7W,Biax
General Electric Lighting 
F34CW/RS/WM/ECO 2V791 Lamp,90par/WF125,90 W General Electric Lighting 
F32T8/SP41/ECO The part number (lPGT3) and description is not = to the manufacturer 
description (F34C W/RS/WM/ECO) 

The corrected excel spreadsheet is embedded at the end of this document. 

60. 	 Market Basket Some items in the cleaning section have very little information - see 
example none Oxivir Five 16 Johnson Diversery M3.O Chemicals no history We request 
that items that do not have all the information be removed? (There are other items in this 
section with very little information) 

We will not remove any items however proposers may offer equal or better to products 
as a replacement for the items listed. 
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70. 	 May category discounts be provided as a range, for example 10% - 20% rather than a 

single discount? 


No. A single percentage discount off vendors catalog per category is expected 

71. 	 In Section 1. Overview, where does the proposer identify the geographic limits proposed? 
Are the 3 1 states that have indicated the intent to participate the maximum geographic 
limit of covei-age that may be proposed? If so how will additional states be added should 
they decide to participate after award? 

Please indicate your geographic limits beneath the question or statement in the RFP. 
Proposers may name any of the 50 States aspart of their geographic coverage. 

72. 	 Are the Special Terms and Conditions referring to the Individual State's Unique Terms 

and Conditions? Or are the Special Terms and Conditions the proposer exceptions or 

clarifications to the WSCA terms and conditions? 


These are WSCA terms and conditions. Please note however that States that have 
indicated their intent to participate have listed any of their unique terms and conditions 
in the RFP or this amendment. Other States that opt to use awards based on this 
procurement may have unique terms and conditions. These terms and conditions will 
be part of that State's Participating Addendum. 

73. 	 Should the point of contact information of the references be included in the confidential 
proposal given the confidential nature of the information? 

No. 

74. 	 What is the contract price per each for the following 25 part numbers in the market 
basket? 6TG01 6TD41 3MA16 4T152 2DCXl 2FPJ4 IF398 2CUUl 2ETV7 1PGV6 
4TE16 4TH42 3CB54 5W419 5A051 lRL57 3VG76 4LL48 1PGT2 lTYL3 5U618 
1AD87 2KFY4 2AWlO 2ZB212NV59. 

Please refer to the Grainger web link located on the State of Nevada Purchasing 
website. 

75. 	 There are quite a few parts listed in the Lamps Market Basket that do not match. For 
example, line 52, the Model number does not match the description (a model number is 
in the description as well) and they conflict. In these cases, should we bid the model 
number or the description? 

The corrected excel spreadsheet is embedded at the end of this document. 
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Nevada as the lead State will be the point of contact for discontinued item notification. 

83. 	 Section 3.1 0 Customer Service Representatives (Subsection 3.10.1.2) -Can you please 

provide a detailed explanation of all that will be required during after hours; i.e. for 

customer service support, product delivery, technical, etc .. . 


The representative must be available to assist in emergency situations that may arise 
within a Participating State. This may include delivery, support, technical etc. 

84. 	 Section 3.10 Customer Service Representatives (Subsection 3.10.1.2) Can you also 

provide an anticipated volume for this service? 


The volume for this service will vary from State to State. 

85. 	 Section 3.1 0 Customer Service Representatives (Subsection 3.10.1.2) Will we need an 
outside sales representative in every participating state? Can an inside sales team be used 
to cover the area where outside representation is not available? 

Proposers must offer Customer Service Representatives as described for each State. 
Proposers shall describe in detail their method for this service. 

86. 	 Section 4.5 Shipping (Packing Label and Packing Slip)- Are we correct in thinking the 
WSCA requirement is 1 Packing Label per carton shipped and 1 Packing Slip per 
shipment? If the WSCA shipping requirement is anything different than above, please 
clarify? 

In general this will suffice. Certain Participating States may request a different method 
via their Participating Addendum 

87. 	 Section 4.5 Shipping (Packing Label and Packing Slip) - The State is requiring an 
Authorized Purchasers to on the Packing Label. How will we be able to identi@ the 
Authorized Purchaser on a PO? 

Contract holders will be advised of the Authorized Purchasers per State at the time of 
signature on each Participating Addendum. 

88. 	 Section 4.5 Shipping (Packing Label and Packing Slip) - If a Proposer is unable to 
provide all the required information being requested, should we make note on the 
exceptions report all the detailed information that we can supply? 

Yes. 

89. 	 Section 4.6 Implementation (Subsection 4.6.3) - What is an acceptable, expected time 
frame for proposer's to implement the online ordering system? 
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96. 	 Section 6. Subcontractor Information - Please define Subcontractor. For example, is it 
only Minority and Woman Owned Businesses (M/WBE), Disadvantaged Business 
Enterprise (DBE), Small Business Enterprise (SBE) or other examples of subcontractors? 

Subcontractors for this procurement are described as any type of provider or business 
that will be supplyingproducts to a Participating State on your beha& 

97. 	 Section 7.0 Pricing - Can the Proposer provide pricing on the percentage off category and 
not participate on the Market Basket items that correlate to the percentage off category; 
i.e. proposer offers 10% off on the HVAC Percentage off category, and not participate in 
the HVAC Market Basket category? 

No. 

98. 	 Section 7.0 Pricing - Can the State please provide the awarded bid tabulation from the 

most recent contract? 


Due to the size of the requested tabulation, please send an email to 
gburchet@~urchusinp.stute.nv.us requesting this tabulation. 

99. 	 Section 9.3 Technical Proposal (Part 1) -Article # 9.3.3, please clarify if the (6) envelopes 
should be addressed to the names of the sourcing team and mailed to each specified 
address or if the (6) envelopes should be included in the entire bid package to be sent to 
Nevada State Purchasing dept. 

Yes, proposers shall send the six evaluators as named in Section 9.3.3 the technical 
proposal section only. All other copies of the technical proposal, all cost proposals and 
all confidential material must be sent to Nevada State Purchasing. 

100. 	 Master Agreement for Services of Independent Contractor, page #36 -How could we 

obtain a copy of the Participating Addendums and/or Master Agreement for Senices of 

Independent Contractor for the State of California and Wyoming? 


Due to the size of the requested documents, please send an email to 
gburchet@~urchusinp.state.nv.us requesting this information. 

101. 	 Master Agreement for Services of Independent Contractor, page #36 Where will we find 

a copy of Attachment AA and Attachment CC, which is referenced on page 37? 


Attachment AA is RFP 1862 (this solicitation) and any amendments. Attachment CC 
will be the awarded contractor's proposal. An MSA for each awarded vendor will be 
issued 

102. 	 Attachment G - States Intending to Participate -Will there be additions to the states listed 
in Attachment G or if the list is inclusive? 
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109. 	 Please clarify the environmental requirements in sections 4.8.2,4.8.3 and 4.8.4. As a 

distributor we do not control the manufacture of the products themselves, we do offer 

environmentally friendly products but the above sections appear to involve 

manufacturing processes. 


Distributors are expected to respond to this section with applicable information. This 
may include manufacturers known practices that the proposer distributes. 

1 10. 	 Section 1.1 With regard to volume incentives or growth incentives; are the participating 
states able to accept discounts in the form of rebates rather than an increase in the 
discount offered? You are suggesting a cuinulative volume discounts'(or rebate), are you 
referring to a volume for purchasing entity, an entire State or for the entire contract? 

Volume discounts are cumulative volume discounts and refer to the entire contract 
volume. 

1 11. 	 In the previous awarded contract there were a range of discounts offered per product 
category. When evaluating the pricing of items outside of the market basket how will the 
evaluation committee check and verify the actual pricing offered on an item? 

One percentage off catalog list price for each category is required. All pricing shall be 
per the proposer's current published catalog. 

112. 	 How do you anticipate evaluating percentage discounts for this award since the list price 
varies by supplier? Catalog pricing may vary widely by supplier. How will the actual 
discounts offered be evaluated? This is important because some of the discounts offered 
may appear to be smaller but the "Catalog" price may already be considerably lower and 
a 5% discount from one supplier may be equivalent to a 30% discount from another. 

All catalog pricing and the offered percentage off pricing shall be taken into 
consideration during evaluation. 

1 13. 	 During the previous contract, how were products not shown in the printed catalog priced 

by the supplier and subsequently verified by WSCA? 


The current contractor's catalog is used to verifi the pricing. 

114. 	 In section 7.1.2, how do you define purchasing entity? 

A '>purchasing entity" is any governmental entity within a Participating State. This 
includes all State, city, county, school districts, university systems, judicial systems and 
any 0th er political subdivision within that State. 

1 15. 	 In section 1.6, does the 1 year firm pricing apply to the parts listed on the market baskets 
or to all items sold during the 1 year period? 
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This question refers to any conflct of interest in which a contractor employee also is 
employed by a purchasing entity within a Participating State. National Guard service is 
exempt from this in formation. 

121. 	 Does each state that has indicated intent to participate have a centralized warehouse? If 
so, could you provide a list of the addresses? 

No. 

' 122. 	 Please provide the breakdown of the previous contract year spend of $360M per 
category? 

This in formation is not available. 

123. 	 For at least 7 parts found in the Fasteners and Packaging market baskets, the Grainger 
part number, and descriptions match; however, the supplier name does not match. For 
example. Part number, 2XY29, and Description -Anchor Shackle, match; however, the 
Supplier Name is 3M Tape Division. For these parts, do you want us to disregard the 
supplier name? 

The corrected excel spreadsheet is embedded at the end of this document. 

124. 	 Section 1.3.3; If each State can add an administrative fee, can this amount be added to the 
sale price of the contract within that State alone? This will allow State's that do not 
participate in this practice to receive the most competitive price available? Is there a 
maximum or cap on fee that can be added? Will you provide a list of the administrative 
fees for each participating state? 

Individual State Administrative Fees shall be added to that individual State pricing 
only. The individual State Administrative fees will be described in their Participating 
Addendum and reflected in the price per item for that State. WSCA does not have 
access to each State's Administrative Fees. 

125. 	 Section 4.10.3: Is this provision asking for items that may be available to be purchased 
through a reseller for this contract? Will these type of arrangements need to be considered 
a sub-contractor? 

Proposers are asked to detail products that may be available and may also include any 
intentions to sell through a reseller in their proposal response. These arrangements 
may be considered a sub contractor relationship. 

126. 	 Section 6.1 :As part of our Small Business subcontracting plan we would like to continue 
to seek partners that we can add to the scope of this agreement. Will we be allowed to 
add Small Business subcontractors after award to help increase the Small Business 
throughput on this agreement? 
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The corrected excel spreadsheet is embedded at the end of this document. 

132. 	 Is a complete Pricing List required with the bid submittal for EACH manufacturer 

offered? That is on page 79? 


Page 79 is the request for the percentage off catalog list price per category for all items 
offered not on the market basket. Proposers shall respond with one total percentage 
off catalog list price onlv per category. 

133. 	 Section 1.6 - Allowable Price Increases Section 1.6 talks requires that price increases be 
substantiated by the PPI or CPI. Since it is not uncommon to have a substantial increase 
from a supplier on a single item that would not be reflected in or by the PPI or CPI. Will 
WSCA accept additional or other forms of support for price increases, such as a 
manufacturer's letter? 

No. 

134. 	 Will WSCA allow the parties to agree upon the adequate substantiation for price 
increases, such as PPI, CPI or manufacturer's letter, depending on the situation? 

Indexes such as PPI and CPI are the only forms of substantiation of price increases 
acceptable. A manufacturer's letter will not be accepted 

135. 	 Will WSCA accept another form of conclusive evidence? Such as a letter from the 
manufacturer? It is not uncommon to have a substantial increase from a supplier on a 
single item and not affect the Producer Price Index or Consumer Price Index 
significantly. We suggest that WSCA allows for an exception with this requirement. 

This will not be acceptable to WSCA. 

136. 	 Section 3.5. E-Commerce and Web Catalog Capabilities If WSCA moves the 
requirement for work-flow management from a mandatory requirement to a desirable 
feature, will WSCA give vendors with work flow management capabilities and 
hnctionality extra credit? 

Section 3.5 E-Commerce and Web Catalog Capabilities shall be changed to a desirable 
requirement. 

137. 	 Section 4.8 Sustainability/EnvironmentalPractices This section asks proposers to 
describe sustainability and environmental practices for the following: Section 4.8.2 - Use 
of single plastic resins in plastic components weighing more than 100 grams; Section 
4.8.2 - Clear and visible labeling of plastic types in components weighing more than 25 
grams Section 4,8,3 - Avoidance of paints, including metallic paints on any internal or 
external plastic housings Section 4.8.4 - Equipment that is assembled in such a way that 
components may be dismantled easily so that individual components may be 

Amendment 2 RFP 1862 	 Page 23 



Multiple awards are possible based on the proposal responses. 

144. 	 Will the award lean more toward a distributor who can supply products from more 

categories than just 1 or 2? 


Multiple awards are possible based on the proposal responses. Proposal responses will 
be evaluated and awarded points. There are a maximum 500 points for pricing and 500 
points for the desirables section of the RFP. 

145. 	 Will the award favor a distributor who can supply products from all the categories? 

Proposal responses will be evaluated and awardedpoints. There are a maximum 500 
points for pricing and 500points for the desirables section of the RFP. 

146. 	 Will WSCA award the contract to a distributor who can cover a larger geographic area 

over one that has a limited number of states it can cover? 


Proposal responses will be evaluated and awarded points. There are a maximum 500 
points for pricing and 500 points for the desirables section of the RFP. 

147. 	 Section 1. Overview: Is there any possibility to allow for expansion to other states during 
the award period or any renewals? If the proposer chooses to only service one state due to 
a variety of reasons, as that proposer grows and is able to service other states, is there 
some reason we cannot do that at the appropriate time? 

The language in Section one of this RFPshall be changed to the following: 

..However, if a Proposer elects to submit a Proposal for a single State then the 
Proposer must be willing to supply the entire State. Proposers mav add additional 
States at a later date during the contract if mutually agreed to by the proposer and 
WSCA. Please note that this does not guarantee that additional States added at this 
later date will automatically sign a Participating Addendum. 

148. 	 Section 8.1 Are we to understand that payment is guaranteed within 45 days? If it is past 

that time period can we then charge interest? 


The WSCA terms and conditions allow for late fees and interest, how if this varies the 
Participating State will address this on their Participating Addendum 

149. 	 Attachment H Could you please define the term "Market Basket"? 

Items that have a history of high volume purchases comprise the market basket. It is 
expected that due to the high purchase volume that better pricing will be given for 
these specific items than the % of catalog list price. 
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State of Nevada Jim Gibbons 
Depatmelt of Administration Governor 
FUrchdngDivision 
515 E. Musser Sr&, Site 300 Greg Snith 
Cason City, NV 89701 Administrator 

SUBJECT: Amendment No. 3 to Request for Proposal No. 1862 

DATE OF AMENDMENT: October 7,20 10 

DATE OF RF'P RELEASE: August 20,20 10 

DATE AND TIME OF OPENING: October 20,2010 @ 2:00 p.m. 

AGENCY CONTACT: Gail Burchett, Purchasing Officer 

The following shall be a part of RFP No. 1862 for A Multi-State contract for Facilities 
Maintenance, Lighting Products, Industrial Supplies and Tools. If a vendor has already 
returned a proposal and any of the information provided below changes that proposal, please 
submit the changes along with this amendment. You need not re-submit an entire proposal prior 
to the opening date and time. 

Section I: 
The reference due date is changed to October 15,2010 @ 5:OOp.m. 

Section 11: 
Per Amendment 2 for this RFP Section 3.5 E-Commerce and Web Catalog Capabilities shall 
be changed to a desirable requirement. 

Section 111: 
The lamps and ballasts section of the pricing sheet has been revised. This revised pricing sheet 
shall replace the lamps and ballasts section of the pricing sheet released in amendment 2. See 
the attached document below. 

L a w s  and ballasts 
spreadsheet only for 

ALL ELSE REMAINS THE SAME FOR RFP 1862 

Vendor shall sign and return this amendment with proposal submitted. 

NAME OF VENDOR 

AUTHORIZED SIGNATURE 

TITLE DATE 

RFP 1862 Amendment #3 

This document must be submitted in the "State 
Documents" sectionltab of vendors' technical proposal 
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Reporting Capabilities 
Contract Management 
Disaster Recovery Plan 
ESB/MBE& WBE Programs 
Retail StorelWill Call Availability 
Growth Incentives 
Reasonableness of pricing 
Range of commodities offered 
Scope of geographical coverage offered 
The States' judgments concerning the proposer's capability to meet demand within the 
proposed geographical area . 
Web based orderlng System 
The quality and availability of recycling or environmental conservation programs, 
including products offered 
The marking of green products in the on-line catalog when applicable 
The favorability of the terms under which the proposer will do business 
Other criteria as may be listed in the "Desirables" Section Four of this proposal 
Other proposer programs, capabilities, and product characteristics judged to provide 
additional value or administrative pricing savings to the Participating States 

While the primary purpose of this solicitation is to select a proposer(s) who can offer the supplies 
for all Participating States, proposers are permitted to submit a proposal on more limited 
geographical areas, however, not less than one entire Participating State. Proposers must clearly 
describe the geographical limits (e.g. by State name) if proposing a geographical area less than 
that of all Participating States. However, if a Proposer elects to submit a Proposal for a single 
State then the Proposer must be willing to supply the entire State and will not be allowed to add 
additional States following award or at any time during the term of the contract or any renewals. 

A Participating State may evaluate and select a proposer for award in more limited geographical 
areas (e.g. A single state) where judged to be in the best interests of the State or States involved. 
Administration of any such award(s) will be done by the Participating State(s) involved unless 
the awarded contract includes the Lead State in its geographical area. 

WSCA, Participating States, and Purchasing Entities reserve the right to competitively solicit for 
additional sources for commodities during the contract term, where deemed to be in the best 
interests of the State(s) or entities involved. Further, Participating States may have existing 
awards for commodities within the scope of this solicitation. 

Any Participating State reserves the right to award partial commodity categories or not 
participate in the award if deemed to not be in the best interests of that Participating State. 

All pricing listed shall be ceiling prices with the option for Participating States to negotiate more 
favorable discounts for large orders. 

The Participating State may elect to designate the resulting contracts as permissive, or 
mandatory. 

1.1. VOLUME DISCOUNTS 
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for the contract period. The Purchasing Division does not guarantee that the Participating 
States will buy any or all estimated amounts of any specified item or any total amount. 

1.5. CONTRACT LENGTH 
The contract period shall be for an initial three (3) years with the option to extend for one 
(1) additional (3) three year term provided: 

There are no changes in terms; 
The contractor(s) agree to the extension; and 
The extension is in the best interest of WSCA and the Participating States. 

1.6. ALLOWABLE PRICE INCREASES 

Pricing changes must be held firm for the first year of the contract. Pricing may be 
amended semi-annually thereafter. 
Price increases may be allowed after the first year of the contract provided that the 
changes are mutually agreed upon by both WSCA and the contractor(s) and 
conclusive evidence of a need for the price increase is substantiated by the Producer 
Price Index, Consumer Price Index or similar pricing guide. Any price decreases 
shall be immediately passed along to the purchaser. 

1.7. CONTRACT PARTICIPANTS 
Apart from the Lead State conducting the solicitation, the States indicated in Attachment 
F have signified their intent to enter into a contract. This Intent to Participate is not 
binding. Other States may use awards based on this solicitation at any time during the 
contract period. 

1.8. PARTICIPATING ADDENDUMS 

A Participating Addendum must be executed by any State that decides to adopt a 
WSCA contract. 
A Participating Addendum shall be executed for each contractor by the individual 
State desiring to use their contract. 
Additional States may be added with the consent of the contractor and the Lead 
State (on behalf of WSCA) through execution of Participating Addendums. 
A Participating Addendum allows for each Participating State to add terms and 
conditions that may be unique to their State. 
The Participating State and the Contractor shall negotiate and agree upon any 
addition terms and conditions prior to the signing and execution of the 
Participating Addendum. 
States are not mandated to sign a Participating Addendum with all awarded 
vendors. 

For the purposes of this RFP, the following acronyms/definitions will be used: 

Awarded Proposer The organization/individual that is awarded and has an approved contract with 
the State of Nevada for the services identified in this FWP. 
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NRS 

NOA 

Participating State 

Proposer 

Public Record 

RFP 

Should 

Sourcing Team 

State 

Subcontractor 

Trade Secret 

Nevada Revised Statutes 

Notice of Award- formal notification of the State's decision to award a 
contract, pending Board of Examiners' approval of said contract, any non- 
confidential information becomes available upon written request. 

Before award a Participating State refers to those that has signed Intent to 
Participate and is listed in this RFP. After award a Participating State is one 
who has signed a Participating Addendum. 

Organization/individual submitting a proposal in response to this RFP. 

All books and public records of a governmental entity, the contents of which 
are not otherwise declared by law to be confidential (see NRS $333.333 and 
NRS §600A.030 (5) must be open to inspection by any person and may be 
fully copied or an abstract or memorandum may be prepared from those public 
books and public records. 

Request for Proposal - a written statement which sets forth the requirements 
and specifications of a contract to be awarded by competitive selection NRS 
$333.020(7). 

Indicates a mandatory requirement. Failure to meet a mandatory requirement 
may result in the rejection of a proposal as non-responsive. 

Indicates something that is recommended but not mandatory. If the proposer 
fails to provide recommended information, the State may, at its sole option, 
ask the proposer to provide the information or evaluate the proposal without 
the information. 
An independent committee comprised of a majority of State officers or 
employees established to evaluate and score proposals submitted in response 
to the RFP pursuant to NRS $333.335. 

The State of Nevada and any agency identified herein. 

Third party, not directly employed by the proposer, who will provide services 
identified in this RFP. This does not include third parties who provide support 
or incidental services to the proposer. 

Means information, including, without limitation, a formula, pattern, 
compilation, program, device, method, technique, product, system, process, 
design, prototype, procedure, computer programming instruction or code that: 
derives independent economic value, actual or potential, from not being 
generally known to, and not being readily ascertainable by proper means by 
the public or any other person who can obtain commercial or economic value 
fiom its disclosure or use; and is the subject of efforts that are reasonable 
under the circumstances to maintain its secrecy. 
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3.3.3. 	 Vendors shall designate all environmental preferable products (EPP) in their on- 
line catalogs. Describe the designation (symbol) that you will use to identify these 
EPP products. 

3.4. 	 E-COMMERCE DESCRIPTION 
The successful proposer shall have a proven record of E Commerce capabilities, with the 
technology and support personnel to provide content deployment or punch out access to 
their online catalog, for the purpose of supporting the purchasing web sites of the 
Participating States. Provide a clear narrative addressing the statement above. 

3.5. 	 E- COMMERCE and WEB CATALOG CAPABILITIES 
Proposers must explain their E-Commerce capabilities in detail: Proposers must have, at . 

a minimum, the ~ l ~ o m m e r c e  and web site'catalog capabilities listed below. Please 
provide a brief explanation of how your web site catalog provides these features. 

Multiple search options from narrow options to specific search criteria; 
Display contract pricing; 
Have workflow management controls; 
On-line ordering capability; 
Order status and order tracking capabilities; 
Order history; 
Allow users to develop personal lists and profiles, and a secure means for storing 
procurement card information; 
Online help to use site should be available at minimum during normal work hours. 
Technical data, illustrations, Material Safety Data Sheets, parts availability, and 
access to web-based product sourcing is required; 
Allow viewers to view on line Proposer's product availability by location; and 
Ability to block certain items or categories. 
Ability to accept "P-Card" payments. 

3.5.1. 	Web-based Catalog available? Yes No 

3.5.2. 	 Contract pricing available on line? Yes No 

3.5.3. 	 Online workflow management? Yes No 

3.5.4. 	Order StatusITracking Online? Yes No 

3.5.5. 	 Order History? Yes No 

3.5.6. 	 Personal Lists? Yes No 

3.5.7. 	 Online Availability? Yes No 

3.5.8. 	EPP Products identified in Catalog? Yes No 

3.6. 	 STORAGE OF ELECTRONIC DATA 
Describe in detail how the electronic information for each Participating State shall be 
stored. Do you have a dual system as a back up in the unlikely event that the main 
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Proposer shall provide all training as necessary at no additional pricing to all 
Participating States on all aspects of ordering, online ordering, product delivery, product 
returns, and customer service processes. 

3.11. I .  Describe in detail the Proposer's ability to offer training that may be required to 
ensure purchasing entities have a thorough understanding of all ordering 
processes including any online systems. No pricing for product training, safety 
training, or travel and per Diem. 

4. DESIRABLE SECTION - THIS SECTION SHALL HAVE POINTS AWARDED FOR 
EACH SECTION. 
1000 points is the total amount of points allowed for this solicitation. The desirable section of 
this RFP shall represent 50% (500 points) of the t ~ t a l . ~ o i n t sawarded for this solicitation. 50% 
(500 points) of the total points awarded shall be for the pricing section of this solicitation, i.e. 
Attachments H and I. 

4.1. RETURN POLICY 
What is your standard return policy? 

4.2. DISTRIBUTION POINTS 
It is desirable that a successfU1 proposer has inside and outside sales staff and distribution 
facilities located in all Participating States or geographic area offered. Proposers must 
provide the locations of their distribution points and information regarding sales staff for 
each Participating States or geographic area offered. 

4.3. CONTRACT MANAGEMENT 
Describe the Proposer's strategy for contract management and sales support including 
roles and responsibilities as they relate to each participating state for each of the proposed 
account teams that will handle contract management issues. 

4.3.1. It is desired that proposers have a representative(s) that has the sole responsibility 
of management of this WSCA contract. Provide a list the name(s) and title(s) of 
the dedicated WSCA representative(s) per region or State. 

4.3.2. Does your contract management include customer training? Please provide a 
detailed narrative including, at a minimum, the following: 

Energy efficient lighting; 
New products; 
Equipment and operation- Manufacturerlcertified set up and training; 
Seminars; and 
Other such as green products. 

4.4. DELIVERY 
Delivery time for in-stock items should not exceed 24-48 hours for all points within in 
the Participating States. Non-stocked items must be delivered within 10 working days. 
The Participating States reserve the right to impose restrictions. Explain in detail your 
delivery policy. 
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implementation is planned in terms of limited functionality vs. complete 
functionality, please specify. 

4.6.4. 	 Describe in detail the Proposer's experience when implementing customer 
relationships of equivalent size and complexity. 

4.6.5. 	 Describe any customization abilities for different States or political subdivisions 
within a Participating State. 

4.7. 	 REPORTING CAPABILITIES 
The proposer shall provide the State of Nevada Purchasing Division information on all 
reports that are available without charge, to include a brief description of the report and . 
the frequency. The State of Nevada and participating States will decide which reports are 
required and notify the successful proposer(s). If there are other reports available at 
additional pricing, information on these reports is also required. Please note the reporting 
requirement in the WSCA terms and conditions. 

In addition to the reporting capabilities requested above please thoroughly explain your 
company auditing policy to ensure that pricing and services are in compliance with the 
contract. Explain your policy for revenue recovery in the event that any auditing reveals 
incorrect pricing. 

4.8. 	 SUSTAINABILITY/ENVIRONMENTALPRACTICES 
Sustainability and sound environmental practices are important to many of the 
Participating States. Thoroughly describe your sustainability and environmental practices 
that you currently have in place. This description should include the following: 

4.8.1. 	 Describe Proposer's environmental practices that are applicable to items that 
Proposer markets. Provide links to your published statements and policies. 

4.8.2. 	 Use of single plastic resins in plastic components weighing more than 100 grams; 
Clear and visible labeling of plastic types in components weighing more than 25 
grams. 

4.8.3. 	 Avoidance of paints, including metallic paints on any internal or external plastic 
housings. 

4.8.4. 	 Equipment that is assembled in such a way that components may be dismantled 
easily so that individual components may be disassembled, separated, identified 
and reused or recycled easily. 

4.8.5. 	 Provide a list of products for which you provide end of life take-back and 
recycling (e.g. fluorescent lamps, batteries, solvents, metals, etc.). List 
subcontractors if any you use for these services. List any fees or conditions for 
these services. Certificates of Disposal must be provided for hazardous waste. 
This is an EPA requirement. 

4.8.6. 	 All proposers are encouraged to offer packaging which minimizes or eliminates 
the use of disposable containers; is made from recycled content; contains a 
minimum of 25% by weight of post consumer materials; and/or meets or exceeds 
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4.10.2 Describe in detail how the Proposer will track all ESBIMBEIWBE Products and 
services, including ordering, delivery, and invoicing. 

4.10.3 Provide 	 a list of Products that may be available to be purchased from 
ESBMBEIWBE companies under the proposed Contract. 

4.10.4 Describe how Proposer will make best efforts to increase the number of Products 
available to Authorized Purchasers under the Contract acquired from 
ESBIMBEIWBE businesses. 

4.10.5 Describe what other products or services the Proposer can offer within a category 
that supports ESBIMBEIWBE suppliers. 

4.11 	 Community Rehabilitation Program (CRP) 1Qualified Rehabilitative Facilities 
( Q W :  

4.1 1.1 Describe how the Proposer supports the use of products andlor services sourced 
fi-om QRF and the CRP programs. 

4.12 	 RETAIL STORE PURCHASESNILL CALL: 
Describe the availability of contracted items through Proposer's branch locations. Please 
provide a list of branch locations that provide a will call service in each of the 
Participating States. 

Provide a narrative that explains how authorized purchasers will be able to make 
purchases at will call branch locations, make payment for those items and have those 
items included in the reporting described as described in Section 4.7. 

4.13 	 GROWTH INCENTIVES: 

4.13.1 Describe in detail any contract growth incentives, e.g. larger revenue, different 
levels of discounts for large orders that may be offered to the Participating 
Stateslpurchasing agency. 

4.13.2 Describe in detail any incremental pricing incentives for on-line ordering verses 
fax or call in ordering. 

5. 	 COMPANY BACKGROUND AND REFERENCES 

5.1. 	 PRIMARY PROPOSER INFORMATION 

Proposers must provide a company profile. Information provided shall include: 

5.1.1. 	 Company ownership (sole proprietor, partnership, etc). 
5.1.1.1. 	 Incorporated companies must identify the state in which the company is 

incorporated and the date of incorporation. Please be advised, pursuant 
to NRS $80.010, incorporated companies must register with the State of 
Nevada, Secretary of State's Office as a foreign corporation before a 
contract can be executed between the State of Nevada and the awarded 
proposer, unless specifically exempted by NRS $80.0 15. 

5.1.1.2. 	 The selected proposer, prior to doing business in the State of Nevada, 
must be appropriately licensed by the Department of Taxation, in 
accordance with NRS $360.780. 
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5.2.4. 	 Staff assigned to reference engagement that will be designated for work per this 
RFP; 

5.2.5. 	 Client project manager name, telephone number, fax number and e-mail address. 

6. 	 SUBCONTRACTOR INFORMATION 

6.1. 	 Does this proposal include the use of subcontractors? 

Yes 1Vo Unknown 

If "Yes", proposer must: 

6.1.1. 	 Identify'specific subcontractors and the specific requirements' of this RFP 
for which'each proposed subcontractor will perform-services. 

6.1.2. 	 Provide the same information for any proposed subcontractors as 
requested in the Primary Proposer Information section. 

6.1.3. 	References as specified above must be provided for any proposed 
subcontractors. 

6.1.4. 	 The State may require that the awarded proposer provide proof of payment 
to any subcontractors used for this project. Proposals should include a 
plan by which, at the State's request, the State will be notified of such 
payments. 

6.1.5. 	 Primary proposer shall not allow any subcontractor to commence work 
until all insurance required of the subcontractor is provided to the using 
agency. 

6.1.6. 	 Primary proposer must notify the using agency of the intended use of any 
subcontractors not identified within their response and receive agency 
approval prior to subcontractor commencing work. 

7. 	 PRICING 
Note: All Pricing Proposals shall be submitted to the State as a separate, sealed package 
and clearly marked: "Pricing Proposal in Response to RFP No. 1862", please refer to the 
Submittal Instructions for further instruction. 

7.1. 	 The discount percentages as listed below must be in the Pricing Proposal and not be 
submitted with the Technical or Confidential response. These percentages will be scored 
in the pricing section only. 

7.1.l. 	 Percentage off items not included in the market basket must be listed in the 
pricing proposal. This percentage may vary by category. 

7.1.2. 	 Contract prices represent-ceiling prices for the supplies and services priced in the 
award(s). The proposer shall report to the Lead State any price reduction or 
discount, or other more favorable terms, offered to any Purchasing Entity, and the 
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Letter(s) of Intent issued November 17,2010 

Award(s) issued November 29,2010 

Contract(s) Start Date January 1,2011 

NOTE: These dates represent a tentative schedule of events. The State reserves the 
right to modlB these dates at any time. 

9.3. Proposal submission requirements: 

9.3.1. Proposers shall submit their response in three (3) parts as designated below: 

Part I: Technical Proposal 
One (1) original marked "MASTER - sent to Nevada State Purchasing. 
Six (6) identical copies. One (1) each of these copies to be sent to the sourcing 

team listed in Section 9.3.3 
Six (6) copies sent to Nevada State Purchasing 
One (1) identical copy on CD (Note: CD must be labeled accordingly and in a 

case.) sent to Nevada State Purchasing. 

THE TECHNICAL PROPOSAL MUST INCLUDE A SEPARATE 
TABISECTION LABELED "STATE DOCUMENTS" WHICH SHALL 
INCLUDE: 

Page 1 ofRFP 
All Amendments to the RFP 
All Attachments requiring signature 
Certificate of Insurance 

Technical Proposal must not include pricing or confidential information. 

Technical Proposal shall be submitted to the State in a sealed package and 
be clearly marked: 

"Technical Proposal in Response to FWP No.1862" 

Part II: Pricing Proposal: 
One (I) original marked "MASTER send to Nevada State Purchasing. 
Twelve (12) identical copies all sent to Nevada State Purchasing. 
One (1) identical copy on CD (Note: CD must be labeled accordingly and 

in a case.) sent to Nevada State Purchasing. 
One (1) copy of your catalog. Please provide a link to your web based 

catalog (preferable)or catalog on CD. 

Pricing Proposal shall be submitted to the State in a sealed package and be 
clearly marked: 

"Pricing Proposal in Response to RFP No. 1862" 
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Attn: Bill Bolliger 
State of Oregon Procurement Office 
1225 Feny Street SE, U140 
Salem, OR 97301 -4285 

Tony DeLuca 
State of Connecticut, Procurement Programs and Services 
165 Capitol Avenue 
Hartford, Conn. 06 106 

The remaining copies documents as listed in Section 9.3.1 shall be sent to the 
State of Nevada, Purchasing Division. 
~ t tn : '  Gail Burchett, Purchasing Officer 
5 15 E. Musser Street, Ste. 300 
Carson City, NV 89701 

9.4. 	 The State will not be held responsible for proposal envelopes mishandled as a result of 
the envelope not being properly prepared. Facsimile, e-mail or telephone proposals will 
NOT be considered; however, at the State's discretion, the proposal may be submitted all 
or in part on electronic media, as requested within the RFP document. Proposal may be 
modified by facsimile; e-mail or written notice provided such notice is received prior to 
the opening of the proposals. 

9.5. 	 Although it is a public opening, only the names of the proposers submitting proposals 
will be announced NRS §333.335(6). Technical and pricing details about proposals 
submitted will not be disclosed. Assistance for handicapped, blind or hearing-impaired 
persons who wish to attend the RFP opening is available. If special arrangements are 
necessary, please notify the Purchasing Division designee as soon as possible and at least 
two days in advance of the opening. 

9.6. 	 If discrepancies are found between two or more copies of the proposal, the master copy 
will provide the basis for resolving such discrepancies. If one copy of the proposal is not 
clearly marked "MASTER," the State may reject the proposal. However, the State may 
at its sole option, select one copy to be used as the master. 

9.7. 	 For ease of evaluation, the proposal should be presented in a format that corresponds to 
and references sections outlined within this RFP and should be presented in the same 
order. Responses to each section and subsection should be labeled so as to indicate 
which item is being addressed. Exceptions to this will be considered during the 
evaluation process. 

9.8. 	 If complete responses cannot be provided without referencing confidential information, 
such confidential information must be provided in accordance with submittal instructions 
and specific references made to the tab, page, section and/or paragraph where the 
confidential information can be located. 

9.9. 	 Proposals are to be prepared in such a way as to provide a straightforward, concise 
delineation of capabilities to satisfy the requirements of this RFP. Expensive bindings, 
colored displays, promotional materials, etc., are not necessary or desired. Emphasis 
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responsive. However, this does not negate any applicable Nevada Revised Statute (NRS) 
requirements. 

10. 	 PROPOSAL EVALUATION AND AWARD PROCESS 

10.1. 	 Proposals that are determined to meet the mandatory section of this RFP shall be 
evaluated and scored in accordance with IVRS 9333.335(3) based upon the following 
criteria listed below in no particular order. 

Experience in performance of comparable engagements1References; 
Conformance with the terms of this RFP; 
Expertise and availability of key.personne1; 
Return Policy; 
Distribution points; 
Delivery; 
Shipping; 
Reporting Capabilities; 
Contract Management; 
Disaster Recovery Plan; 
ESB/MBE& WBE Programs; 
Retail Store~Will Call Availability; 
Growth Incentives; 
Reasonableness of pricing; 
Range of commodities offered; 
Scope of geographical coverage offered; 
The States' judgments concerning the proposer's capability to meet demand 
within the proposed geographical area; 
Web based ordering System; 
The quality and availability of recycling or environmental consel-vation programs; 
The markinglidentification of green products in the on-line catalog when 
applicable; 
The favorability of the terms under which the proposer will do business; 
Other criteria as may be listed in the "Desirables" Section Four of this proposal; 
and 
Other proposer programs, capabilities, and product characteristics judged to 
provide additional value or administrative pricing savings to the Participating 
States. 

Note: Financial stability will be scored on a passlfail basis 

Proposals shall be kept confidential until a contract is awarded. 

The evaluation committee may also contact the references provided in response to the 
Section identified as Company Background and References; contact any proposer to clarify 
any response; contact any current users of a proposer's services; solicit information from any 
available source concerning any aspect of a proposal; and seek and review any other 
information deemed pertinent to the evaluation process. 
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11.6. 	 The State shall not be obligated to accept the lowest priced proposal, but will make an 
award in the best interests of the State of Nevada after all factors have been evaluated 
(NRS 9333.335). 

11.7. 	 Any irregularities or lack of clarity in the RFP should be brought to the Purchasing 
Division designee's attention as soon as possible so that corrective addenda may be 
furnished to prospective proposers. 

11.8. 	 Proposals must include any and all proposed terms and conditions, including, without 
limitation, written warranties, maintenance/service agreements, license agreements, lease 
purchase agreements and the proposer's standard contract language. The omission of 
these documents renders a proposal non-responsive. 

11.9. 	 Alterations, modifications or variations to a proposal may not be considered unless 
authorized by the RFP or by addendum or amendment. 

11.10. Proposals, which appear unrealistic in the terms of technical commitments, lack of 
technical competence, or are indicative of failure to comprehend the complexity and risk 
of this contract, may be rejected. 

1 1 . 1  1 .  Proposals from employees of the State of Nevada will be considered in as much as they 
do not conflict with the State Administrative Manual, NRS Chapter 9281 and NRS 
Chapter $284. 

1 1.12. Proposals may be withdrawn by written or facsimile notice received prior to the proposal 
opening time. Withdrawals received after the proposal opening time will not be 
considered except as authorized by NRS §333.350(3). 

1 1.13. The price and amount of this proposal must have been arrived at independently and 
without consultation, communication, agreement or disclosure with or to any other 
contractor, proposer or prospective proposer. Collaboration among competing proposers 
about potential proposals submitted pursuant to this RFP is prohibited and may disqualify 
the proposer. 

11.14. No attempt may be made at any time to induce any firm or person to refrain from 
submitting a proposal or to submit any intentionally high or noncompetitive proposal. 
All proposals must be made in good faith and without collusion. 

1 1 . 1  5. Prices offered by proposers in their proposals are an irrevocable offer for the term of the 
contract and any contract extensions. The awarded proposer agrees to provide the 
purchased services at the pricings, rates and fees as set forth in their proposal in response 
to this RFP. No other pricings, rates or fees shall be payable to the awarded proposer for 
implementation of their proposal. 

11.16. 	The State is not liable for any pricings incurred by proposers prior to entering into a 
formal contract. Pricings of developing the proposal or any other such expenses incurred 
by the proposer in responding to the RFP, are entirely the responsibility of the proposer, 
and shall not be reimbursed in any manner by the State. 
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reserves the right to disqualifL any proposer on the grounds of actual or apparent conflict 
of interest. 

11.22. 	The State will not be liable for Federal, State, or Local excise taxes NRS $372.325. 

11.23. Attachment B of this RFP shall constitute an agreement to all terms and conditions 
specified in the RFP, including, without limitation, the Attachment C contract form and 
all terms and conditions therein, except such terms and conditions that the proposer 
expressly excludes. Exceptions will be taken into consideration as part of the evaluation 
process. 

11.24. The State rese,rves the right to negotiate ,final contract terms with any proposer selected 
NAC $333.170. The contract between the parties will consist of the RFP together with 
any modifications thereto, and the awarded proposer's proposal, together with any 
modifications and clarifications thereto that are submitted at the request of the State 
during the evaluation and negotiation process. In the event of any conflict or 
contradiction between or among these documents, the documents shall control in the 
following order of precedence: the final executed contract, the RFP, any modifications 
and clarifications to the awarded proposer's proposal, and the awarded proposer's 
proposal. Specific exceptions to this general rule may be noted in the final executed 
contract. 

11.25. 	Proposer understands and acknowledges that the representations above are material and 
important, and will be relied on by the State in evaluation of the proposal. Any proposer 
misrepresentation shall be treated as fraudulent concealment from the State of the true 
facts relating to the proposal. 

1 1.26. No announcement concerning the award of a contract as a result of this RFP can be made 
without the prior written approval of the State. 

11.27. The Nevada Attorney General will not render any type of legal opinion regarding this 
transaction. 

1 1.28. Any unsuccessful proposer may file an appeal in strict compliance with NRS 333.370 and 
chapter 333 of the Nevada Administrative Code. 

1 1.29. Local governments (as defined in NRS $332.0 15) are intended third party beneficiaries of 
any contract resulting from this RFP and any local government may join or use any 
contract resulting from this RFP subject to all terms and conditions thereof pursuant to 
NRS $332.195. The State is not liable for the obligations of any local government which 
joins or uses any contract resulting from this RFP. 

11.30. 	Any person who requests or receives a Federal contract, grant, loan or cooperative 
agreement shall file with the using agency a certification that the person making the 
declaration has not made, and will not make, any payment prohibited by subsection (a) of 
31 U.S.C. $ 1352. 

11.31. 	In accordance with SB395, the State of Nevada, Purchasing Division shall require the 
purchase of new appliances, equipment, lighting and other devices that use electricity, 
natural gas, propane or oil, have received the Energy Star label pursuant to the program 

WSCAFacilities MRO RFP No. 1862 	 Page 28 



12. SUBMISSION CHECKLIST 


This checklist is provided for proposer's convenience only and identifies documents that must be 
submitted with each package in order to be considered responsive. Any proposals received 
without these requisite documents may be deemed non-responsive and not considered for 
contract award. 

Part I: 	 Completed 

1. 	 Required number of Technical proposals (per Submittal Instructions) 

2. 	 Required Forms to be submitted with technical proposal under 

sectionltab labeled "State Documents"; 


a. 	 Page 1 of the RFP completed 

b. 	 All Amendments completed and signed 

c. 	 Primary Proposer Attachments A & B signed 

d. 	 Subcontractor Attachment A & B signed (if applicable) 

e. 	 Primary Proposer Information provided 

f. 	 Subcontractor Information provided (if avplicable) 

g. 	 Certificate of Insurance 

Part 11: 

1. 	 Required number of Pricing proposals (per Submittal Instructions) 

2. 	 (other) 

Part LII: 

1. 	 Required number of Confidential Information (per Submittal Instructions 

and defined in Acronyms/Definitions) 


2. 	 Financial Information 

REMINDERS: 

1. 	 Send out Reference forms for Primary Proposer (with Part A completed) 

2. 	 Send out Reference forms for Subcontractors (with Part A completed) (if applicable) 
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Attachment A 

CONFIDENTIALITY OF PROPOSALS AND 

CERTIFICATION OF INDEMNIFICATION 


SUBCONTRACTOR 


Submitted proposals, which are marked "~onfidential'~ in their entirety, or those in which a significant 
portion of the submitted proposal is marked "confidential" will not be accepted by the State of Nevada. 
Pursuant to NRS $333.333, only specific parts of the proposal may be labeled a "trade secret" as defined 
in NRS $600A.030 (5). All proposals are confidential until the contract is awarded; at which time, both 
successful and unsuccessful proposers' technical and pricing proposals become public information. In 
accordance' with the Submittal Instrictions of this document; proposers are requested' to submit 
confidential information in a separate envelope or binder marked "confidential." 

The State will not be responsible for any information contained within the proposal should proposers not 
comply with the labeling and packaging submission requirements, proposal will be released as 
submitted. In the event a governing board acts as the final authority, there may be public discussion 
regarding the submitted proposal that will be in an open meeting format, the proposals will remain 
confidential. 

By signing below, I understand it is my responsibility as the proposer to act in protection of the labeled 
information and agree to defend and indemnify the State of Nevada for honoring such designation. I 
duly realize failure to so act will constitute a complete waiver and all submitted information will become 
public information; additionally, failure to label any information that is released by the State shall 
constitute a complete waiver of any and all claims for damages caused by the release of the information. 

This proposal contains either Confidential Information, Trade Secrets andlor Proprietary information as 
defined in Section 2 "ACRONYMS/DEFINITIONS." 

YES 

NO 

SIGNATURE 
Subcontractor Date 

PRINT NAME 
Subcontractor 

This document must be submitted in the "State 
Documents" sectionltab of proposers' technical proposal 
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Attachment B 

CERTIFICATION OF COMPLIANCE WITH 


TERMS AND CONDITIONS OF RFP 

SLTBCONTRACTOR 


I have read, understand and agree to comply with the terms and conditions specified in this Request for 
Proposal. 

Checking "YES" indicates acceptance of all terms and conditions, while checking "NO" denotes non- 
acceptance and proposer's exceptions 'should be detailed below.' In order for any exceptions to be 
considered they MUST be documented. 

YES I agree. NO Exceptions below: 

SIGNATURE 
Primary Proposer Date 

PRINT NAME 
Primary Proposer 

EXCEPTION SUMMARY FORM 

PROVIDE A DETAILED EXPLANATIO 

Attach additional sheets if necessary. Please use this format. 

This document must be submitted in the "State 
Documents" sectiodtab of proposers' technical proposal 
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kor Yurchaslng Use unly: 

RFPICONTRACT# 1862 

MASTER SERVICE AGREEMENT FOR SERVICES OF INDEPENDENT CONTRACTOR 

A Contract between the Western States Contracting Alliance 

Acting by and through the State of Nevada 


(NAME, ADDRESS, PHONE AND FACSIMILE NUMBER OF CONTRACTING AGENCY) 

And 

(NAME, CONTACT PERSON, ADDRESS, PHONE, FACSIMILE NUMBER OF INDEPENDENT CONTRACTOR) . 

Pursuant to Nevada Revised Statute (NRS) 277.100, NRS 277.1 10, NRS 333.162(1) (d), and NRS 333.480 

the Chief of the Purchasing Division of Nevada is authorized to enter into cooperative group-contracting 

consortium. 


The Western States Contracting Alliance is a cooperative group-contracting consortium for state 

government departments, institutions, agencies and political subdivisions (e.g., colleges, school districts, 

counties, cities, etc.,) for the states of Alaska, Arizona, California, Colorado, Hawai'i, Idaho, Minnesota, 

Montana, Nevada, New Mexico, Oregon, South Dakota, Utah, Washington and Wyoming. 


In consideration of the above premises, the parties mutually agree as follows: 

1. REQUIRED APPROVAL. This contract shall not become effective until and unless approved by the 

Western States Contracting Alliance Board of Directors. 

2. DEFINITIONS. "WSCA" means the Western States Contracting Alliance. "State" andfor "Lead State" 
means the State of Nevada and its state agencies, officers, employees and immune contractors as defined 
in NRS 41.0307. "Participating State(s)" means state(s) that have executed a Participating Addendum. 
"Buyer" means any state agency or political subdivision participating under this contract. "Contractor" 
andlor Contracting Agency" means a person or entity that performs services andlor provides goods under 
the terms and conditions set forth in this contract. "Solicitation" means RFP #I862 incorporated herein 
as Attachment AA. "Fiscal Year" is defined as the period beginning July 1 and ending June 30 of the 
following year. 
3. CONTRACT TERM. This contract shall be effective fiom subject to the WSCA 
Directors' approval to , unless sooner terminated by either party as specified in 
paragraph (2 1 ). 
4. NOTICE. Unless otherwise stated in the special terms and conditions, any contract entered into as a 
result of the Solicitation may be canceled by either party upon written notice sixty (60) days prior to the 
effective date of the cancellation. Further, any Participating State may cancel its participation upon thirty 
(30) days written notice, unless otherwise limited or stated in the special terms and conditions of the 
Solicitation. Cancellation may be in whole or in part. Any cancellation under this provision shall not 
affect the rights and obligations attending orders outstanding at the time of cancellation, including any 
right of any Participating State to indemnification by the Contractor, rights of payment for 
goodslservices delivered and accepted, and rights attending any warranty or default in performance in 
association with any order. Cancellation of the contract due to Contractor default may be immediate. 
5. INCORPORATED DOCUMENTS. The parties agree that the scope of work shall be specifically 
described; this contract incorporates the following attachments in descending order of constructive 
precedence: 
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11. PAYMENT. Payment for completion of a contract is normally made within forty five (45) days 
following the date the entire order is delivered or the date a correct invoice is received, whichever is 
later. Payments will be remitted by mail. Payments may be made via a Participating State's "Purchasing 
Card." 
12. TAXES. Prices shall be exclusive of state sales and federal excise taxes. Where a Participating 
State is not exempt from sales taxes on sales within its state, the Contractor shall add the sales taxes on 
the billing invoice as a separate entry. Contractor will be responsible to pay all taxes, assessments, fees, 
premiums, permits, and licenses required by law. The Lead State's real property and personal property 
taxes are the responsibility of Contractor in accordance with NRS 361.157 and NRS 361.159. Contractor 
agrees to be responsible for payment of any such government obligations not paid by its subcontractors 
during performance of this contract. Nevada may set-off against consideration due any delinquent 
government obrigation in accordance with NRS 353C. 190. . 
13. FINANCIAL OBLIGATIONS OF PARTICIPATING STATES. Financial obligations of 
Participating States are limited to the orders placed by the departments or other state agencies and 
institutions having available funds. Participating States incur no financial obligations on behalf of 
political subdivisions. Unless otherwise specified in the Solicitation, the resulting award(s) will be 
permissive. 
14. ORDER NUMBERS. Contract order and purchase order numbers shall be clearly shown on all 
acknowledgments, shipping labels, packing slips, invoices, and on all correspondence. 
15. REPORTS. The Contractor shall submit quarterly reports to the WSCA Contract Administrator 
showing the quantities and dollar volume of purchases by each Participating State. 
16. DELIVERY. The prices proposed shall be the delivered price to any Participating State, agency or 
political subdivision. All deliveries shall be F.O.B. destination with all transportation and handling 
charges paid by the Contractor. Responsibility and liability for loss or damage shall remain with the 
Contractor until final inspection and acceptance, when responsibility shall pass to the Buyer except as to 
latent defects, fiaud and Contractor's warranty obligations. Any portion of an order to be shipped 
without transportation charges that is back-ordered shall be shipped without charge. 
17. HAZARDOUS CHEMICAL INFORMATION. The Contractor will provide one set of the 
appropriate material safety data sheet(s) and container label(s) upon delivery of a hazardous material to 
any Buyer. All safety data sheets and labels will be in accordance with each Participating State's 
requirements. 
18. INSPECTIONS. Goods furnished under this contract shall be subject to inspection and test by the 
Buyer at times and places determined by the Buyer. If the Buyer finds goods furnished to be incomplete 
or in non-compliance with proposal specifications, the Buyer may reject the goods and require 
Contractor to either correct them without charge or deliver them at a reduced price which is equitable 
under the circumstances. If Contractor is unable or refuses to correct such goods within a time deemed 
reasonable by the Buyer, the Buyer may cancel the order in whole or in part. Nothing in this paragraph 
shall adversely affect the Buyer's rights including the rights and remedies associated with revocation of 
acceptance under the Uniform Commercial Code. 
19. INSPECTION & AUDIT. 

a. Books and Records. The Contractor will maintain, or supervise the maintenance of all records 
necessary to properly account for the payments made to the Contractor for pricings authorized by 
this contract. Contractor agrees to keep and maintain under generally accepted accounting principles 
(GAAP) full, true and complete records, contracts, books, and documents as are necessary to fully 
disclose to WSCA, the State or United States Government, or their authorized representatives, upon 
audits or reviews, suficient information to determine compliance with all state and federal regulations 
and statutes. 

b. Inspection & Audit. Contractor agrees that the relevant books, records (written, electronic, 
computer related or otherwise), including, without limitation, relevant accounting procedures and 
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Damages for any Contractor breach shall not exceed 150% of the contract maximum "not to exceed" 
value. Contractor's tort liability shall not be limited. 
23. FORCE MAJEURE. Neither party to this contract shall be deemed to be in violation of this contract if 
it is prevented from performing any of its obligations hereunder due to strikes, failure of public 
transportation, civil or military authority, act of public enemy, accidents, fires, explosions, or acts of God, 
including, without limitation, earthquakes, floods, winds, or storms. In such an event the intervening cause 
must not be through the fault of the party asserting such an excuse, and the excused party is obligated to 
promptly perform in accordance with the terms of the contract after the intervening cause ceases. WSCA 
may terminate this contract after determining such delay or default will reasonably prevent successfirl 
performance of the contract. 
24. INDEMNIFICATION. To the firllest extent permitted by law, Contractor shall indemnify, hold 
harmless and defend, not excluding the State's right to participate, Nevada fiom and against all liability, 
claims, actions, damages, losses, and expenses, including, without limitation, reasonable attorneys' fees 
and pricings, arising out of any alleged negligent or willfirl acts or omissions of Contractor, its officers, 
employees and agents. The Contractor shall release, protect, indemnify and hold WSCA and the 
Participating States and their officers, agencies, employees, harmless fiom and against any damage, 
pricing or liability, including reasonable attorney's fees for any or all injuries to persons, property or 
claims for money damages arising from acts or omissions of the contractor, his employees or 
subcontractors or volunteers. 
25. INSURANCE SCHEDULE. Unless expressly waived in writing by the Lead State or Participating 
States, Contractor, as an independent contractor and not an employee of the Lead State or Participating 
States, must carry policies of insurance in amounts specified in this Insurance Schedule and/or any 
Insurance Schedule agreed by Contractor and a Participating State via a participating addendum, and pay 
all taxes and fees incident hereunto. The Lead State and Participating States shall have no liability except 
as specifically provided in the contract. The Contractor shall not commence work before: 

I) Contractor has provided the required evidence of insurance to the Lead State. 
The Lead State's approval of any changes to insurance coverage during the course of performance shall 
constitute an ongoing condition subsequent to this contract. Any failure of the Lead State to timely 
approve shall not constitute a waiver of the condition. 
26. COMPLIANCE WITH LEGAL OBLIGATIONS. Any and all supplies, services and equipment 
proposal and furnished shall comply firlly with all applicable Federal and State laws and regulations. 
Contractor shall procure and maintain for the duration of this contract any state, county, city or federal 
license, authorization, waiver, permit, qualification or certification required by statute, ordinance, law, or 
regulation to be held by Contractor to provide the goods or services required by this contract. The Lead 
State may offset against consideration due any delinquent government obligation in accordance with NRS 
353C. 190. 
27. WAIVER OF BREACH. Failure to declare a breach or the actual waiver of any particular breach of 
the contract or its material or nonmaterial terms by either party shall not operate as a waiver by such party 
of any of its rights or remedies as to any other breach. 
28. SEVERABILITY. If any provision of this contract is declared by a court to be illegal or in conflict 
with any law, the validity of the remaining terms and provisions shall not be affected; and the rights and 
obligations of the parties shall be construed and enforced as if the contract did not contain the particular 
provision held to be invalid. 
29. PUBLIC RECORDS. Pursuant to NRS 239.010, information or documents received fiom Contractor 
may be open to public inspection and copying. The State will have the duty to disclose unless a particular 
record is made confidential by law or a common law balancing of interests. Contractor may label specific 
parts of an individual document as a "trade secret" or "confidential" in accordance with NRS 333.333, 
provided that Contractor thereby agrees to indemnify and defend the State for honoring such a designation. 
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a. Uniform Commercial Code. 	 The Contractor acknowledges that the Uniform Commercial Code 
applies to this contract. In general, the contractor warrants that: (a) the product will do what the 
salesperson said it would do, (b) the product will live up to all specific claims that the manufacturer 
makes in their advertisements, (c) the product will be suitable for the ordinary purposes for which 
such product is used, (d) the product will be suitable for any special purposes that the Buyer has 
relied on the Contractor's skill or judgment to consider. 

b. General Warranty. Contractor warrants that all services, deliverables, andlor work product under this 
contract shall be completed in a workmanlike manner consistent with standards in the trade, profession, 
or industry; shall conform to or exceed the specifications set forth in the incorporated attachments; and 
shall be fit for ordinary use, of good quality, with no material defects. 
c. System Compliance. Contractor warrants that any information system application(s) shall not 
experience abnormally ending and/or invalid and/or incorrect results from the application(s) in the 
operating and testing of the business of the State. This warranty includes, without limitation, century 
recognition, calculations that accommodate same century and multicentury formulas and data values and 
date data interface values that reflect the century. 

36. CONFLICT OF INTEREST. Contractor certifies that it has not offered or given any gift or 
compensation prohibited by the state laws of any Participating State to any officer or employee of 
WSCA or Participating States to secure favorable treatment with respect to being awarded this contract. 
37. INDEPENDENT CONTRACTOR. Contractor shall be an independent contractor, and as such shall 
have no authorization, express or implied to bind WSCA or the Participating States to any agreements, 
settlements, liability or understanding whatsoever, and agrees not to perform any acts as agent for 
WSCA or the states, except as expressly set forth herein. 
38. POLITICAL SLBDIVISION PARTICIPATION. Participation under this contract by political 
subdivisions (e.g., colleges, school districts, counties, cites, etc.,) of the Participating States shall be 
voluntarily determined by the political subdivision. The Contractor agrees to supply the political 
subdivisions based upon the same terms, conditions and prices. 
39. PROPER AUTHORITY. The parties hereto represent and warrant that the person executing this 
contract on behalf of each party has fill power and authority to enter into this contract. Contractor 
acknowledges that as required by statute or regulation this contract is effective only after approval by the 
WSCA Directors and only for the period of time specified in the contract. Any services performed by 
Contractor before this contract is effective or after it ceases to be effective are performed at the sole risk of 
Contractor. The Contractor certifies that neither it nor its principals are presently debarred, suspended, 
proposed for debarment, declared ineligible, or voluntarily excluded from participation in this 
transaction (contract) by any governmental department or agency. 
40. GOVERNING LAW; JURISDICTION. This contract and the rights and obligations of the parties 
hereto shall be governed and construed in accordance with the laws of the state of Nevada, without 
giving effect to any principle of conflict-of-law that would require the application of the law of any other 
jurisdiction. The parties consent to the exclusive jurisdiction of the First Judicial District Court, Carson 
City, Nevada for enforcement of this contract. The construction and effect of any Participating 
Addendum or order against the contract(s) shall be governed by and construed in accordance with the 
laws of the Participating State. Venue for any claim, dispute or action concerning an order placed 
against the contract(s) or the effect of a Participating Addendum or shall be in the Purchasing State. 
41. SIGNATURES IN COUNTERPART. Contract may be signed in any number of counterparts, 
each of which shall be an original, but all of which together shall constitute one in the same instrument. 
42. ENTIRE CONTRACT AND MODIFICATION. This contract and its integrated attachment(s) 
constitute the entire agreement of the parties and such are intended as a complete and exclusive statement 
of the promises, representations, negotiations, discussions, and other agreements that may have been made 
in connection with the subject matter hereof. Unless an integrated attachment to this contract specifically 
displays a mutual intent to amend a particular part of this contract, general conflicts in language between 
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ATTACHMENTBB 

INSURANCE SCHEDULE 


Insurance Coverage: The Contractor shall, at the Contractor's sole expense, procure, maintain and 
keep in force for the duration of the contract the following insurance conforming to the minimum 
requirements specified below. Unless specifically stated herein or otherwise agreed to by the Lead 
State, the required insurance shall be in effect prior to the commencement of work by the Contractor and 
shall continue in force as appropriate until the latter of: 

1. Final acceptance by the Lead State of the completion of this contract;,or 
2. Such time as the insurance is no longer required by the Lead State under the terms of this contract. 

Any insurance or self-insurance available to the State shall be excess of and non-contributing with any 
insurance required from Contractor. Contractor's insurance policies shall apply on a primary basis. 
Until such time as the insurance is no longer required by the Lead State, Contractor shall provide the Lead 
State with renewal or replacement evidence of insurance no less than thirty (30) days before the expiration 
or replacement of the required insurance. If at any time during the period when insurance is required by 
the contract, an insurer or surety shall fail to comply with the requirements of this contract, as soon as 
Contractor has knowledge of any such failure, Contractor shall immediately notify the State and 
immediately replace such insurance or bond with an insurer meeting the requirements. 

Workers' Compensation and Emplover's Liabilitv Insurance 
1) Contractor shall provide proof of worker's compensation insurance. 
2) Employer's ~iabili ty ins;rance with minimum fimits of $500,000 each employee per accident for 

bodily injury by accident or disease. 

Commercial General Liabilitv Insurance 
1) Minimum Limits required: 


$2,000,000.00General Aggregate 

$1.000,000.00 Products & Completed Operations Aggregate 

$ 0.00 Personal and Advertising Injury 

$1,000,000.00 Each Occurrence 


2) Coverage shall be on an occurrence basis and shall be at least as broad as IS0  1996 form CG 00 
01 (or a substitute form providing equivalent coverage); and shall cover liability arising from 
premises, operations, independent contractors, completed operations, personal injury, products, 
civil lawsuits, Title VII actions and liability assumed under an insured contract (including the 
tort liability of another assumed in a business contract). 

Business Automobile Liabilitv Insurance 
1) Minimum Limit required: $500,000.00 Each Occurrence for bodily injury and property 

damage. 
2) Coverage shall be for "any auto" (including owned, non-owned and hired vehicles). 

The policy shall be written on I S 0  form CA 00 01 or a substitute providing equivalent liability 
coverage. If necessary, the policy shall be endorsed to provide contractual liability coverage. 

Attachment BB Page 1of 3 
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Review and A~proval: Documents specified above must be submitted for review and approval by the 
Lead State prior to the commencement of work by Contractor. Neither approval by the Lead State nor 
failure to disapprove the insurance furnished by Contractor shall relieve Contractor of Contractor's full 
responsibility to provide the insurance required by this contract. Compliance with the insurance 
requirements of this contract shall not limit the liability of Contractor or its sub-contractors, employees 
or agents to the Lead State or others, and shall be in addition to and not in lieu of any other remedy 
available to the Lead State or Participating States under this contract or otherwise. The Lead State 
reserves the right to request and review a copy of any required insurance policy or endorsement to 
assure compliance with these requirements. 

Mail all required insurance documents to the Lead State (Nevada). 

IN WITNESS WHEREOF, the parties hereto have caused this Contract to be signed and intend to be legally bound thereby. 

Independent Contractor's Signature Date Independent's Contractor's Title 

Signature- State of Nevada Date Title 

Attachment BB Page 3 of 3 
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State of N ~ l a d a  
Depatment of Adrrinistration 
Wchasing Division 
515 E. Muss Stred, Ste. 300 
Cam City, NV 89701 

Jm Gibbons 
Govanor 

Greg Smith 
Admiristrator 

RF'P #I862 REFERENCE QUESTIONNAIRE 
FOR: 

A Multi-state Contract for Facilities Maintenance, Lighting Products, 
Industrial Supplies and Tools 

Part A: 
(Nameof company requesting reference) 

As Primary Proposer 
As Subcontractorof 

Name of Primary Proposer 

Part B: 
This form is being submitted to your company for completion as a business reference for the company 
listed above. This form is to be returned to the State of Nevada, Purchasing Division, via e-mail at 
srvpurch@,purchasing.state.nv.us at (775) 684-0 188, Attn: Keli Hardcastle no later than October 1, 
2010 (2 5:00 p.m. PT and must not be returned to the company requesting the reference. When 
contacting us, please be sure to include the Request for Proposal number listed at the top of this page. 

CONFIDENTIAL INFORMATION WHEN COMPLETED 

I Company providing reference: 1 

QUESTIONS: 

-

Contact name and titlelposition 

Contact telephone number 

Contact e-mail address 

1. In what capacity have you worked with this proposer in the past? 
COMMENTS: 

- - - - - -

2. How would you rate this firm's knowledge and expertise? 
-(3 =Excellent; 2 = Satisfactory; 1 =Unsatisfactory; 0 =Unacceptable) 
COMMENTS: 

3. How would you rate the proposer's flexibility relative to changes in the project scope and timelines? 
-(3 =Excellent; 2 = Satisfactory; 1 =Unsatisfactory; 0 = Unacceptable) 
COMMENTS: 
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Attachment E 


WSCA TERMS AND CONDITIONS 
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PATENTS, COPYRIGHTS, ETC.: The Contractor shall release, indemnify and hold the Buyer, its 
officers, agents and employees harmless from liability of any kind or nature, including the Contractor's 
use of any copyrighted or uncopyrighted composition, secret process, patented or unpatented invention, 
article or appliance fbrnished or used in the performance of this contract. 

AWARD: WSCA may award multiple contracts as the result of this solicitation. Awards shall be made 
to the responsible offeror(s) whose proposal is determined to be the most advantageous to WSCA, 
taking into consideration price and the other evaluation factors set forth in the RFP. 

NON-COLLUSION: By signing the proposal the offeror certifies that the proposal submitted, has 
' 

been arrived at independently and has been submitted without collusiori with, and without any ' 
agreement, understanding or planned common course of action with, any other vendor of materials, 
supplies, equipment or services described in the Request for Proposal, designed to limit independent 
bidding or competition. 

CANCELLATION: Unless otherwise stated in the special terms and conditions, any contract entered 
into as a result of this bid may be canceled by either party upon 60 days notice, in writing, prior to the 
effective date of the cancellation. Further, any Participating State may cancel its participation upon 30 
days written notice, unless otherwise limited or stated in the special terms and conditions of this 
solicitation. Cancellation may be in whole or in part. Any cancellation under this provision shall not 
affect the rights and obligations attending orders outstanding at the time of cancellation, including any 
right of and Purchasing Entity to indemnification by the Contractor, rights of payment for 
goods/services delivered and accepted, and rights attending any warranty or default in performance in 
association with any order. Cancellation of the contract due to Contractor default may be immediate. 

DEFAULT AND REMEDIES: Any of the following events shall constitute cause for WSCA to 
declare Contractor in default of the contract: 1. Nonperformance of contractual requirements; 2. A 
material breach of any term or condition of this contract WSCA shall issue a written notice of default 
providing a period in which Contractor shall have an opportunity to cure. Time allowed for cure shall 
not diminish or eliminate Contractor's liability for liquidated or other damages. If the default remains, 
after Contractor has been provided the opportunity to cure, WSCA may do one or more of the following: 
1. Exercise any remedy provided by law; 2. Terminate this contract and any related contracts or 
portions thereof; 3. Impose liquidated damages; 4. Suspend contractor fiom receiving future proposal 
solicitations. 

LAWS AND REGULATIONS: Any and all supplies, services and equipment offered and furnished 
shall comply fblly with all applicable Federal and State laws and regulations. 

CONFLICT OF TERMS: In the event of any conflict between these standard terms and conditions and 
any special terms and conditions which follow; the special terms and conditions shall govern. 

REPORTS: The contractor shall submit quarterly reports to the WSCA Contract Administrator 
showing the quantities and dollar volume of purchases by each agency. 

HOLD HARMLESS: The contractor shall release, protect, indemnify and hold WSCA and the 
respective states and their officers, agencies, employees, harmless from and against any damage, cost or 
liability, including reasonable attorney's fees for any or all injuries to persons, property or claims for 
money damages arising from acts or omissions of the contractor, his employees or subcontractors or 
volunteers. 
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SEVERABILITY: If any provision of this contract is declared by a court to be illegal or in conflict with 
any law, the validity of the remaining terms and provisions shall not be affected; and the rights and 
obligations of the parties shall be construed and enforced as if the contract did not contain the particular 
provision held to be invalid. 

INSPECTIONS: Goods furnished under this contract shall be subject to inspection and test by the 
Buyer at times and places determined by the Buyer. If the Buyer finds goods furnished to be incomplete 
or in compliance with proposal specifications, the Buyer may reject the goods and require Contractor to 
either correct them without charge or deliver them at a reduced price, which is equitable under the 
circumstances. If Contractor is unable or refuses to correct such goods within a time deemed 
reasonable by the Buyer, the Buyer may cancel the order in whole or in part. Nothing in this paragraph 
shall adversely affect the'Buyer's rights including the rights and remedies associated with revocation of 
acceptance under the Uniform Commercial Code. 

PAYMENT: Payment for completion of an contract is normally made within 30 days following the date 
the entire order id delivered or the date a correct invoice is received, whichever is later. After 45 days 
the Contractor may assess overdue account charges up to a maximum rate of one percent per month on 
the outstanding balance. Payments will be remitted by mail. Payments may be made via a State or 
political subdivision "Purchasing Card". 

FORCE MAJEURE: Neither party to this contract shall be held responsible for delay or default caused 
by fire, riot, acts of God andlor war which is beyond that party's reasonable control. WSCA may 
terminate this contract after determining such delay or default will reasonably prevent successful 
performance of the contract. 

HAZARDOUS CHEMICAL INFORMATION: The contractor will provide one set of the appropriate 
material safety data sheet(s) and container label(s) upon delivery of a hazardous material to the user 
agency. All safety data sheets and labels will be in accordance with each participating state's 
requirements. 

FIRM PRICE: Unless otherwise stated in the special terms and conditions, for the purpose of award, 
offers made in accordance with this solicitation must be good and firm for a period of ninety (90) days 
from the date of proposal opening. Prices must remain firm for the full term of the contract. 

EXTENSION OF PRICES: In the case of error in the extension of prices in the proposal, the unit 
prices will govern. 

PROPOSAL PREPARATION COSTS: WSCA is not liable for any costs incurred by the offeror in 
proposal preparation. 

CONFLICT OF INTEREST: The contractor certifies that it has not offered or given any gift or 
compensation prohibited by the state laws of any WSCA participants to any officer or employee of 
WSCA or participating states to secure favorable treatment with respect to being awarded this contract. 

INDEPENDENT CONTRACTOR: The contractor shall be an independent contractor, and as such 
shall have no authorization, express or implied to bind WSCA or the respective states to any agreements, 
settlements, liability or understanding whatsoever, and agrees not to perform any acts as agent for 
WSCA or the states, except as expressly set forth herein. 
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Attachment F 


SAMPLE INTENT TO PARTICIPATE 
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This Participating Addendum and the Master Price Agreement number XXXX 
(administered by the State of Nevada) together with its exhibits, set forth the entire 
agreement between the parties with respect to the subject matter of all previous 
communications, representations or agreements, whether oral or written, with respect 
to the subject matter hereof. Terms and conditions inconsistent with, contrary or in 
addition to the terms and conditions of this Addendum and the Price Agreement, 
together with its exhibits, shall not be added to or incorporated into this Addendum or 
the Price Agreement and its exhibits, by any subsequent purchase order or otherwise, 
and any such attempts to add or incorporate such terms and conditions are hereby 
rejected. The terms and conditions of this Addendum and the Price Agreement and its 
exhibits shall prevail and govern in the case of any such inconsistent or additional 
terms within the Participating State. ' 

8. Compliance with reportincr requirements of the "American Recovenr and Reinvestment Act of 
2009" ("AlWl"?:If or when contractor is notified by ordering entity that a specific purchase or 
purchases are being made with ARRA funds, contractor agrees to comply with the data element and 
reporting requirements as currently defined in Federal Register Vol74 #61, Pages 14824-1 4829 (or 
subsequent changes or modifications to these requirements as published by the Federal OMB). 
Ordering entity is responsible for informing contractor as soon as the ordering entity is aware that 
ARRA funds are being used for a purchase or purchases. Contractor will provide the required 
report to the ordering entity with the invoice presented to the ordering entity for payment. The 
contractor, as it relates to purchases under this contract, is not a subcontractor or subgrantee, but 
simply a provider of goods and related services. 

IN WITNESS WHEREOF, the parties have executed this Addendum as of the date of execution by 
both parties below. 

Participating Statenntity: Contractor: 

By: By: 

Name: Name: 

Title: Title: 

Date: Date: 

[Additional signatures as required by Participating State] 
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STATES WITH NO ADDITIONAL TERMS AND CONDITIONS: 

(please note that all States reserve the right to negotiate additional terms or conditions into their Participating Addendums) 

Alaska 
Arkansas 
Colorado 
Connecticut 
Florida 
Georgia 
Hawaii 
Idaho 
Iowa 
Louisiana 
Minnesota 
Mississippi 
Missouri 
Montana 
Nebraska 
Nevada 
New Mexico 
North Carolina 
North Dakota 
Ohio 
Rhode Island 
South Carolina 
South Dakota 
Tennessee 
Utah 
West Virginia 

STATES INTENDING TO PARTICIPATE THAT HAVE PROVIDED UNIQUE 
TERMS AND CONDITIONS 

Arizona 
Delaware 
Maine 
Vermont 
Washington 
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"State Fiscal Year" means the period beginning with July 1 and ending June 30. 

2. CONTRACT INTERPRETATION 
2.1 	 Arizona Law. The Arizona law applies to this Contract including, where applicable, the 

Uniform Commercial Code as adopted by the State of Arizona and the Arizona 
Procurement Code, Arizona Revised Statutes(A.R.S.) Title 41, Chapter 23, and it's 
implementing rules, Arizona Administrative Code (A.A.C.) Title 2, Chapter 7. 

2.2 	 Implied Contract Terms. Each provision of law and any terms required by law to be in 
this Contract are a part of this Contract as if fully stated in it. 

2.3 	 Contract Order of Precedence. In the event of a conflict in the provisions of the Contract, 
as accepted by the State and as they may be amended, the following shall prevail in' the 
order (i) Special Terms and Conditions; (ii) Uniform Terms and Conditions; (iii) 
Statement or Scope of Work; (iv) Specifications; (v)Attachments; (vi) Exhibits; (vii) 
Documents referenced or included in the Solicitation. 

2.4 	 Relationship of Parties. The Contractor under this Contract is an independent Contractor. 
Neither party to this Contract shall be deemed to be the employee or agent of the other 
party to the Contract. 

2.5 	 Severability. The provisions of this Contract are severable. Any term or condition 
deemed illegal or invalid shall not affect any other term or condition of the Contract. 

2.6 	 No Parole Evidence. This Contract is intended by the parties as a final and complete 
expression of their agreement. No course of prior dealings between the parties and no 
usage of the trade shall supplement or explain any terms used in this document and no 
other understanding either oral or in writing shall be binding. 

2.7 	 No Waiver. Either party's failure to insist on strict performance of any term or condition 
of the Contract shall not be deemed a waiver of that term or condition even if the party 
accepting or acquiescing in the nonconforming performance knows of the nature of the 
performance and fails to object to it. 

3. 	 CONTRACT ADMINISTRATION AND OPERATION 
3.1 	 Records. Under A.R.S. tj 35-214 and tj 35-215, the Contractor shall retain and shall 

contractually require each subcontractor to retain all data and other "records" relating to 
the acquisition and performance of the Contract for a period of five years after the 
completion of the Contract. All records shall be subject to 
inspection and audit by the State at reasonable times. Upon request, the Contractor shall 
produce a legible copy of any or all such records. 

3.2 	 Non-Discrimination. The Contractor shall comply with State Executive Order No. 2009-9 
and all other applicable Federal and State laws, rules and regulations, including the 
Americans with Disabilities Act. 

3.3 	 Audit. Pursuant to ARS tj 35-214, at any time during the term of this Contract and five 
(5) years thereafter, the Contractor's or any subcontractor's books and records shall be 
subject to audit by the State and, where applicable, the Federal Government, to the extent 
that the books and records relate to the performance of 
the Contract or Subcontract. 

3.4 	 Facilities Inspection and Materials Testing. The Contractor agrees to permit access to its 
facilities, subcontractor facilities and the Contractor's processes or services, at reasonable 
times for inspection of the facilities or materials covered under this Contract. The State 
shall also have the right to test, at its own cost the materials'to be supplied under this 
Contract. Neither inspection of the Contractor's facilities nor materials testing shall 
constitute final acceptance of the materials or services. If the State determines 
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4.2 	 Delivery. Unless stated otherwise in the Contract, all prices shall be F.O.B. Destination 
and shall include all freight delivery and unloading at the destination. 

4.3 	 Applicable Taxes. The Contractor shall be responsible for paying all applicable taxes. 
The State of Arizona is subject to all applicable state and local transaction privilege taxes. 
Transaction privilege taxes apply to the sale and are the responsibility of the seller to 
remit. Failure to collect such taxes fiom the buyer does not relieve the seller from its 
obligation to remit taxes. Contractor and all subcontractors shall pay all Federal, state and 
local taxes applicable to its operation and any persons employed by the Contractor. 
Contractor shall, and require all subcontractors to hold the State harmless fiom any 
responsibility for taxes, damages and interest, if applicable, contributions required under 
Federal, and/or state and local laws and regulations and any other costs including 
transaction privilege taxes, unemployment compensation insurance, Social Security and 
Worker's Compensation. In order to receive payment the Contractor shall have a current 
I.R.S. W9 Form on file with the State of Arizona, unless not required by law. 

4.4 	 Availability of Funds for the Next State fiscal year. Funds may not presently be available 
for performance under this Contract beyond the current state fiscal year. No legal liability 
on the part of the State for any payment may arise under this Contract beyond the current 
state fiscal year until funds are made available for performance of this Contract. 

4.5 	 Availability of Funds for the current State fiscal year. Should the State Legislature enter 
back into session and reduce the appropriations or for any reason and these goods or 
services are not funded, the State may take any of the following actions: Accept a 
decrease in price offered by the contractor; Cancel the Contract; or Cancel the contract 
and re-solicit the requirements. 

5. 	 CONTRACT CHANGES 
5.1 	 Amendments. This Contract is issued under the authority of the Procurement Officer who 

signed this Contract. The Contract may be modified only through a Contract Amendment 
within the scope of the Contract. Changes to the Contract, including the addition of work 
or materials, the revision of payment terms, or the substitution of work or materials, 
directed by a person who is not specifically authorized by the procurement officer in 
writing or made unilaterally by the Contractor are violations of the Contract and of 
applicable law. Such changes, including unauthorized written Contract Amendments 
shall be void and without effect, and the Contractor shall not be entitled to any claim 
under this Contract based on those changes. 

5.2 	 Subcontracts. The Contractor shall not enter into any Subcontract under this Contract for 
the performance of this contract without the advance written approval of the Procurement 
Officer. The Contractor shall clearly list any proposed subcontractors and the 
subcontractor's proposed responsibilities. The Subcontractor shall incorporate by 
reference the terms and conditions of this Contract. 

5.3 	 Assignment and Delegation. The Contractor shall not assign any right nor delegate any 
duty under this Contract without the prior written approval of the Procurement Officer. 
The State shall not unreasonably withhold approval. 

6. 	 RISK AND LIABILITY 
6.1. 	 Risk of Loss. The Contractor shall bear all loss of conforming material covered under this 

Contract until received by authorized personnel at the location designated in the purchase 
order or Contract. Mere receipt does not constitute final acceptance. The risk of loss for 
nonconforming materials shall remain with the Contractor regardless of receipt. 

6.2 	 Indemnification - ContractorNendor Indemnification (Not Public Agency). The parties 
to this contract agree that the State of Arizona, its' departments, agencies, boards and 
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materials or services supplied by third parties to the Contractor, toward fulfillment of this 
Contract. 

7. 	 WARRANTIES 
7.1 	 Liens. The Contractor warrants that the materials supplied under this Contract are free of 

liens and shall remain free of liens. 
7.2 	 Quality. Unless otherwise modified elsewhere in these terms and conditions, the 

Contractor warrants that, for one year after acceptance by the State of the materials, they 
shall be: Of a quality to pass without objection in the trade under the Contract 
description; Fit for the intended purposes for which the materials are used; Within the 
variations permitted by the Contract and are of even kind, quantity, and quality within 
each unit and among all units;'Adequately contained, packaged and marked as the 
Contract may require; and Conform to the written promises or affirmations of fact made 
by the Contractor. 

7.3 	 Fitness. The Contractor warrants that any material supplied to the State shall fully 
conform to all requirements of the Contract and all representations of the Contractor, and 
shall be fit for all purposes and uses required by the Contract. 

7.4 	 InspectionJTesting. The warranties set forth in subparagraphs 7.1 through 7.3 of this 
paragraph are not affected by inspection or testing of or payment for the materials by the 
State. 

7.5 	 Compliance With Applicable Laws. The materials and services supplied under this 
Contract shall comply with all applicable Federal, state and local laws, and the Contractor 
shall maintain all applicable license and permit requirements. 

7.6 	 IT 508 Compliance. Unless specifically authorized in the Contract, any electronic or 
information technology offered to the State of Arizona under this solicitation shall 
comply with A.R.S. 4 1-253 1 and 2532 and Section 508 of the Rehabilitation Act of 1973, 
which requires that employees and members ofthe public shall have 
access to and use of information technology that is comparable to the access and use by 
employees and members of the public who are not individuals with disabilities. 

7.7 	 Survival of Rights and Obligations after Contract Expiration or Termination. All 
representations and warranties made by the Contractor under this Contract shall survive 
the expiration or termination hereof. In addition, the parties hereto acknowledge that 
pursuant to A.R.S. 8 12-510, except as provided in A.R.S. 8 12-529, the State is not 
subject to or barred by any limitations of actions prescribed in A.R.S., Title 12, Chapter 
5. The Contractor shall, in accordance with all terms and conditions of the Contract, fully 
perform and shall be obligated to comply with all purchase orders received by the 
Contractor prior to the expiration or termination hereof, unless otherwise directed in 
writing by the Procurement Officer, including, without limitation, all purchase orders 
received prior to but not fully performed and satisfied at the expiration or termination of 
this Contract. 

7.8 	 Federal Immigration and Nationality Act. By entering into the Contract, the Contractor 
warrants compliance with the Federal Immigration and Nationality Act (FINA) and all 
other Federal immigration laws and regulations related to the immigration status of its 
employees. The Contractor shall obtain statements from its subcontractors certifying 
compliance and shall furnish the statements to the Procurement Officer upon request. 
These warranties shall remain in effect through the term of the Contract. The Contractor 
and its subcontractors shall also maintain Employment Eligibility Verification forms (1-9) 
as required by the U.S. Department of Labor's Immigration and Control Act, for all 
employees performing work under the Contract. The State may request verification of 
compliance for any Contractor or subcontractor performing work under the Contract. 
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9 

the Contractor's non-conforming performance or failure to perform the Contract, 
including expenses, costs and damages described in the Uniform Terms and Conditions. 

CONTRACT TERMINATION 
9.1 	 Cancellation for Conflict of Interest. Pursuant to A.R.S. 8 38-51 1, the State may cancel 

this Contract within three (3) years after Contract execution without penalty or hrther 
obligation if any person significantly involved in initiating, negotiating, securing, drafting 
or creating the Contract on behalf of the State is or 
becomes at any time while the Contract or an extension of the Contract is in effect an 
employee of or a consultant to any other party to this Contract with respect to the subject 
matter of the Contract. The cancellation shall be effective when the Contractor receives 
written notice of the cancellation unless the notice specifies a later time. If the Contractor 
is a political subdivision of the State, it may also cancel this Contract as provided in 
A.R.S. 	5 38-5 1 1. 

9.2 	 Gratuities. The State may, by written notice, terminate this Contract, in whole or in part, 
if the State determines that employment or a Gratuity was offered or made by the 
Contractor or a representative of the Contractor to any officer or employee of the State 
for the purpose of influencing the outcome of the procurement or securing the Contract, 
an amendment to the Contract, or favorable treatment concerning the Contract, including 
the making of any determination or decision about contract performance. The State, in 
addition to any other rights or remedies, shall be entitled to recover exemplary damages 
in the amount of three times the value of the Gratuity offered by the Contractor. 

9.3 	 Suspension or Debarment. The State may, by written notice to the Contractor, 
immediately terminate this Contract if the State determines that the Contractor has been 
debarred, suspended or otherwise lawhlly prohibited from participating in any public 
procurement activity, including but not limited to, being disapproved as a subcontractor 
of any public procurement unit or other governmental body. Submittal of an offer or 
execution of a contract shall attest that the contractor is not currently suspended or 
debarred. If the contractor becomes suspended or debarred, the contractor shall 
immediately notify the State. 

9.4 	 Termination for Convenience. The State reserves the right to terminate the Contract, in 
whole or in part at any time, when in the best interests of the State without penalty or 
recourse. Upon receipt of the written notice, the Contractor shall stop all work, as 
directed in the notice, notify all subcontractors of the effective date of the termination and 
minimize all further costs to the State. In the event of termination under this paragraph, 
all documents, data and reports prepared by the Contractor under the Contract shall 
become the property of and be delivered to the State upon demand. The Contractor shall 
be entitled to receive just and equitable compensation for work in progress, work 
completed and materials accepted before the effective date of the termination. The cost 
principles and procedures provided in A.A.C. R2-7-701 shall apply. 

9.5 	 Termination for Default. In addition to the rights reserved in the contract, the State may 
terminate the Contract in whole or in part due to the failure of the Contractor to comply 
with any term or condition of the Contract, to acquire and maintain all required insurance 
policies, bonds, licenses and permits, or to make satisfactory progress in performing the 
Contract. The Procurement Officer shall provide written notice of the termination and the 
reasons for it to the Contractor. Upon termination under this paragraph, all goods, 
materials, documents, data and reports prepared by the Contractor under the Contract 
shall become the property of and be delivered to the State on demand. The State may, 
upon termination of this Contract, procure, on terms and in the manner that it deems 
appropriate, materials or services to replace those under this Contract. The Contractor 
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DELAWARE 

CONTRACTOR EMERGENCY RESPONSE POINT OF CONTACT: 

The Contractor shall provide a manned emergency group with established emergency processes 

and procedures available at an 800 number that can be contacted twenty-four (24) hours a day, 

seven (7) days a week for response in the event of a critical need for commodities or services 

when the Governor of the State of Delaware declares a state of emergency under the State of 

Delaware Emergency Operations Plan. 


DOCUMENT(S) EXECUTION: 

The awarded vendor(s) is required to complete the new W-9 Form by visiting the Division of 

Accounting's Website: http://accounting.delaware.aov 
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VERMONT 


Additional Terms and Conditions to the NASPO Terms and Conditions and Required Forms 

Cooperative Procurements 


1. Confidentiality: The successful response will become part of the contract file and will become a 
matter of public record as will all other responses received. If the response includes material that is 
considered by the bidder to be proprietary and confidential under 1 VSA, Chapter 5,  the bidder shall 
clearly designate the material as such, explaining why such material should be considered confidential. 
The bidder must identify each page or section of the response that it believes is proprietary and 
confidential with sufficient grounds to justify each exemption from release, including the prospective 
harm to the competitive position of the bidder if the identified material were to be released. Under no 
circumstances can the entire response or price information be marked confidential. Responses so marked 
may not be considered. 
2. Appropriations: If this contract extends into more than one fiscal year of the State (July 1 to June 
30), and if appropriations are insufficient to support this contract, the State may cancel at the end of the 
fiscal year, or otherwise upon the expiration of exiting appropriation authority. 
3. Independence, Liability: The Contractor will act in an independent capacity and not as officers or 
employees of the State. The Contractor shall defend the State and its officers and employees against all 
claims or suits arising in whole or in part from any act or omission of the Contractor or of any agent of 
the Contractor. The State shall notify the Contractor in the event of any such claim or suit, and the 
Contractor shall immediately retain counsel and otherwise provide a complete defense against the entire 
claim or suit. After a final judgment or settlement the Contractor may request recoupment of specific 
defense costs and may file suit in Washington Superior Court requesting recoupment. The Contractor 
shall be entitled to recoup costs only upon a showing that such costs were entirely unrelated to the 
defense of any claim arising from an act or omission of the Contractor. The Contractor shall indemnify 
the State and its officers and employees in the event that the State, its officers or employees become 
legally obligated to pay any damages or losses arising from any act or omission of the Contractor. 
4. Insurance: Before commencing work on this contract the contractor must provide certificates of 
insurance to show that the following minimum coverages are in effect. It is the responsibility of the 
contractor to maintain current certificates of insurance on file with the state through the term of the 
contract. Workers compensation: With respect to all operations performed, the contractor shall carry 
workers' compensation insurance in accordance with the laws of the State of Vermont. General Liability 
and Property Damage: With respect to all operations performed under the contract, the contractor shall 
carry general liability insurance having all major divisions of coverage including, but not limited to: 
Premises - Operations 
Products and Completed Operations 
Personal Injury Liability 
Contractual Liability 
The policy shall be on an occurrence form and limits shall not be less than: 
$1,000,000 Per Occurrence 
$1,000,000 General Aggregate 
$1,000,000 Products/Completed Operations Aggregate 
$50,000 Fire/ Legalkiability 
Contractor shall name the State of Vermont and its officers and employees as additional insureds for 
liability arising out of this contract. 
Automotive Liability: The contractor shall carry automotive liability insurance covering all motor 
vehicles, including hired and non owned coverage, used in connection with the contract. Limits of 
coverage shall not be less than: $1,000,000 combined single limit. Contractor shall name the State of 
Vermont and its officers and employees as additional insureds for liability arising out of this contract. 
No warranty is made that the coverages and limits listed herein are adequate to cover and protect the 
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FORM OF PAYMENT: Would you accept the Visa Purchasing Card as a form of payment? -Yes 
-No 
Insurance Certificate(s): Attached 
Will provide upon notification of award 
Delivery Offered: days after notice of award 
Terms of Sale: 
(If Discount) 
Quotation Valid for: days Date: 
Name of Company: 
Contact Name: 
Address: 

' Fax Number: 

E-mail: 
By: 
Name: 
Signature (Bid Not Valid Unless Signed) (Type or Print) 

All returned quotes and related documents must be identified with our request for quote number. 

Offshore Outsourcing Questionnaire 
Vendors must indicate whether or not any services are or will be performed in a country other than the 
United Sates. Indicate N/A if not applicable. 
Services: 
Proposed Service to be Outsourced Bid Total Offshore Dollars Represents what % of total Contract 
Dollars. Outsourced Work Location (Country) Subcontractor If any or all of the services are or will be 
outsourced offshore, Vendors are required to provide a cost estimate of what the cost would be to 
provide the same services onshore and/or in Vermont. Proposed Service to be Outsourced Bid Total if 
provided Onshore Bid Total if provided in Vermont Cost Impact Onshore Work Location Subcontractor 
Name of Bidder: Signature of Bidder: Date 
ENVIRONMENTAL INFORMATION FORM 
June 1,2008 
RECYCLED MATERIALS OR PRODUCTS: 
All bidders are to complete the following information in reference to each item being quoted. Additional 
pages may be used if necessary. 
ITEM # BRANDIMANUFACTURER % OF RECYCLED CONTENT % POST CONSUMER 
CONTENT 
MERCURY CONTENT CERTIFICATION: 
The undersigned hereby certifies that none of the items quoted in this RFQ/RFP and any contract issued 
as a result contain mercury except as identified below. Bidders shall also specify the amount of mercury 
contained in any of the products listed below. Additional pages may be used if necessary. 
ITEM PART # MERCURY CONTENT 
Name of Bidder: Signature of Bidder: Date: 
TOWNS AND SCHOOLS QUESTIONNAIRE 
PROVISIONS FOR THE PURCHASE OF SUPPLIES, MATERIALS, AND 
EQLTIPMENT FOR TOWNS, SCHOOLS, POLITICAL SUBDIVISIONS, 
AND INDEPENDENT COLLEGES1 OF THE STATE OF VERMONT 
The Office of Purchasing & Contracting keeps a current file of the contracts that are available to the 
political subdivisions and colleges. We are continually interested in expanding this file and would 
appreciate a positive response to the following questions: 
1. 	 Will you furnish these products and services to the political subdivisions of the State of Vermont 

at the same prices, terms and conditions as you quoted in this response? Yes No 
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Washington 

WASHINGTON STATE SPECLU TERMS AND CONDITIONS 

In Conjunction With: 

WESTERN STATES CONTRACTLNG ALLIANCE 

Cooperative Contractls) for Facilities Maintenance, 


Lighting Products, Industrial Supplies and Tools 


1.1 SALES & SUBCONTRACTOR REPORTS 
The Contractor shall provide a Contract Usage Report to the Office of State Procurement 
on a quarterly basis in the electronic format provided by the Office of State Procurement 
at: httus://fortress.wa.nov/ga/aups/CSR/Lo.gin.as~x. 

Reports must be submitted electronically within 30 days after the end of the calendar 
quarter, i.e., no later than April 30th, July 3 Ist, October 3 1st and January 3 1st. 

1.2 OTHER REQUIRED REPORT(S) 
Contractor may be required to provide a detailed annual Contract Sales History Report that 
may include, but is not limited to: product(s) description, part numbds), per unit 
quantities sold, contract price, etc. in an electronic format that can be read by MS Excel. 
Other required reports will be designed and approved by the parties by mutual agreement. 
Any reports required under this Contract must be delivered to the Contract Administrator. 

1.3 CONTRACT ADMINISTRATION FEE 
The Contract(s) will be subject to an Administration Fee. Contractor(s) will include this 
fee in its Bid pricing and not as a separate line item to Purchasers. The Contractor(s) will 
pay the Administrative Fee directly to the Department of General Administration on a 
quarterly basis and shall be due no later than 30 days after the end of each calendar quarter 
as specified in Item 1.1. 

The Administration Fee will be 1% on all purchases made under the authority of the 
Contract, to customers in the State of Washington. Purchases are defined as total invoice 
price less sales tax. No taxes will be assessed against this Administration Fee. 

1.4 RETENTION OF RECORDS 
The Contractor shall maintain all books, records, documents, data and other evidence 
relating to this Contract and the provision of materials, supplies, services andfor equipment 
described herein, including, but not limited to, accounting procedures and practices which 
sufficiently and properly reflect all direct and indirect costs of any nature expended in the 
performance of this Contract. Contractor shall retain such records for a period of six years 
following the date of !%a1 payment. At no additional cost, these records, including 
materials generated under the Contract, shall be subject at all reasonable times to 
inspection, review, or audit by the Purchasing Activity, personnel duly authorized by the 
Purchasing Activity, the Washington State Auditor's Office, and Federal and State officials 
so authorized by law, regulation or agreement. 

If any litigation, claim or audit is started before the expiration of the six year period, the 
records shall be retained until final resolution of all litigation, claims, or audit £indings 
involving the records. 
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Attachment I 


PERCENTAGE OFF LIST PRICING SCHEDULE FOR ALL 

CATEGORIES 
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Attachment J 

PRE PROPOSAL SUBMISSION CONFERENCE 

REGISTRATION FORM 
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Expertise in reducing our customers' total cost of acquisition through innovative 
solutions such as Inventory Management and Consultant Services which help 
customers optimize inventory positions and reduce inventory on hand, as well as 
identify cost savings opportunities and improve productivity. 

Corporate commitment to contract management, contract compliance, and 
contract transparency. 

Our product offering of more than 600,000 products is by far one of the most 
comprehensive and has truly served as a "One-Stop" shop for our customers over the 
past 9 years. O.ur dedicated.govemment sales organization with over 500 dedicated 
government sales specialists has provided our WSCA customers the highest levels of 
customer service unique to the public sector. Grainger's national footprint with local 
presencethrough our branch network and one of the broadest product lines in the 
industry have allowed us to provide our WSCA customers with the products they need 
when they need them. In addition, our investments in ecommerce have made our 
products and service readily available 24 hours a day, as we help to increase our 
customers' productivity and ease of ordering. 

In sum, Grainger understands that public procurement professionals are working harder 
than ever to maintain public infrastructureand deliver services to their constituents in the 
face of very real budget constraints. For the past 9 years, our broad line offering and 
competitive pricing offered through our current contract #7066 with WSCA has helped 
states and communities navigate these waters. We are proud to be part of the 
communities we serve and look forward to continuing our partnership with WSCA into 
the future. 

My commitment to you is this: we will continue to serve WSCA and its Members with our 
resources, including 500 Government Sales Specialists, 4000 Customer Service 
Representatives,along with over 400 branches and 9DistributionCenters, all of which 
can provide same day service in most of WSCA's Participating Entities' markets. Every 
day we commit to deliver the best customer experience to all WSCA participating 
agencies, knowing that we are only successfulwhen we provide value to the citizens 
they serve. 

You have my commitment. 

Sincerely, 

I ' 

President and CEO 
.W. Grainger, Inc. 



Executive Summary 

Grainger is pleasedto respondto the State of Nevada's RFP No. 1862, a Multi-StateContract for 
Facilities Maintenance, Lighting Products, IndustrialSupplies and Tools. Over the last nine years, 
Grainger's exceptional service, value-added programs and physical presence has enabled 39 states and 
thousands of government end users to benefit from the Western States Contracting Alliance contract. 

Today, WSCA Members are served by a branch network second tonone, ensuring just-in-time service for 
all their maintenance, repair and operation (MRO) needs. Last year alone, Grainger providedover 
443,000 counter transactions to WSCA Members in its local branches and shipped nearly 74,000 orders 
to WSCA Members on a just-in-time basis. We can do this because of our: 

Over 13,000 U.S. based employees 

$1 billion in nationwide inventory 

439,000 products (SKUs) found on Grainger.com and 350,000 products found in its General 
Catalog 

400+ branch locations with each carrying nearly $1 million in a broad line of industrial products 
such as heating, plumbing, lighting, hand and power tools, and electrical and safety supplies, 
including hard to find MRO products 

13 DistributionCenters (DCs) with an estimated 16.5 million square-feetof inventory space 
housing nearly 350,000 industrial supply products available for same day and next day delivery 

2 New DCs in Northern California and Illinois to come online in the next two years that will add 
two million additional square feet to Grainger's distribution network and improve our already 
superior product availability 

Green Catalog with over 8,000 products (SKUs) 

These investments,along with our stellar customer service, provide a response to the State of Nevada's 
RFP that includes: 

Grainger's most comprehensiveand competitive price offer to date, which is tailored to WSCA 
Member actual purchasing history and habits. We leveragethis informationand our global supply 
chain network to provide the best value products and prices to WSCA Members; 

A seamless implementation plan that would support every state in WSCA, with additional 
incentives to grow the contract to the other states across the nation and their political subdivisions 
interested in WSCA's new contract; 

Demonstrated support for: 

o Sustainabilityand green initiatives; 
o Small and disadvantaged businesses (including Service-Disabled Veteran-Owned 

Businesses);and 
o Continuity and emergency response, including assisting in sustaining procurement 

operations in a disaster; 

Expertise in helping our customers reduce their Total Cost of Acquisition through innovative 
solutions such as Inventory Management and Consultant Services; and, 
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Section 1 
Overview of Project 

A Request for Proposal process is different from an Invitation to Bid. The State expects 
proposers to submit creative, competitive solutions to the agency's stated problem or  need, 
as specified below. Proposers may take exception to any section of the RFP. Exceptions 
should be clearly stated in Attachment B (Certification of Indemnification and Compliance 
with Terms and Conditions of RFP) and will be considered during the evaluation process. 
The State reserves the right to limit the Scope of Work prior to award, if deemed in the 
best interest of the State NRS §333.350(1). 

1. OYERVIEW OF PROJECT 

The State of Nevada, Purchasing Division on behalf of the Western States Contracting Alliance 
(WSCA) has administered a very successhl multi-state contracting effort for over (8) eight years 
for the products which are the subject of this new solicitation. During calendar year 2009, over 
35 States have participated in the contract and purchased over $360,000,000.00 in products. The 
current contract will soon expire. Accordingly the State of Nevada Purchasing Division on behalf 
of WSCA is seeking a supplier or suppliers to provide Facilities Maintenance, Lighting Products, 
Industrial Supplies and Tools. Proposals will be considered from qualified proposers that can 
provide all products at minimum of one entire category listed below and be able to supply the 
products to a minimum of one entire State. 

Heating, Ventilation, Air ConditioninglRefrigeration(WAC) 
Air Filters 
Lamps, Ballasts and Fixtures 
Cleaning 
Material Handling Repairs 
Security 
Motors and Accessories 
Electrical Repairs and Equipment 
Fasteners 
Batteries and Flashlights 
Outdoor Garden Supplies and Equipment 
Paint and Accessories 
Plumbing 
Pneumatic Tools 
Power Tools and Accessories 
Safety 
Hand Tools 
Welding and Soldering 

This procurement contemplates a multi-state scope and may result in more than one award. The 
award(s) will consider, but not be limited to the following factors. 

Experience in performance of comparable engagementsmeferences 
Conformance with the terms of this RFP 
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Section 1 
Overview of Project 

be in the best interests of the State(s) or entities involved. Further, Participating States 
may have existing awards for commodities within the scope of this solicitation. 

Any Participating State reserves the right to award partial commodity categories or not 
participate in the award if deemed to not be in the best interests of that Participating 
State. 

All pricing listed shall be ceiling prices with the option for Participating States to 
negotiate more favorable discounts for large orders. 

The Participating State may elect to designate the resulting contracts as permissive, or 
mandatory. 

1.1. VOLUME DISCOUNTS 

General 
Additional volume and other price discount options are encouraged, which can 
distinguish between individual order minimum quantities, cumulative volume 
discounts, and other discount terms that may be defined by the proposer. 
Extensions of additional discounts are not required but may be evaluated if 
offered. 

Cumulative Ordering Volume Discounts 
The proposer is invited to identify additional percentage discounts if total 
cumulative ordering volumes (by all Purchasing Entities) exceed an amount 
specified by the proposer. If the volume of total orders exceeds that amount in 
any quarter, the offered discount will apply to future orders during the term of the 
award(s), as extended through option exercises. 

Additional Volume Discount for Minimum Order Quantity 
The proposer is also invited to identify additional discounts for minimum order 
quantities. Purchasing Entities may consolidate purchases in order to take 
advantage of any volume discount extended by proposer for minimum orders, so 
long as a single delivery location at the discretion of the Purchasing Entity is 
specified. 

Minimum Orders 
No minimum dollar or item count is allowed on orders from Authorized 
Purchasers. Participating States reserves the right to authorize a minimum via 
their Participating Addendums. 

1.2. CATEGORIES 
This proposal has been divided into categories with items that generally represent 
those most fiequently purchased during the previous contract period. These 
commodities are listed in the pricing section, Attachment H, of this solicitation. 
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Section 1 
Overview of Project 

1.7. CONTRACT PARTICIPANTS 
Apart from the Lead State conducting the solicitation, the States indicated in 
Attachment F have signified their intent to enter into a contract. This Intent to 
Participate is not binding. Other States may use awards based on this solicitation 
at any time during the contract period. 

1.8. PARTICIPATING ADDENDUMS 

A'Participating Addendum must be executed by any State that decides to 
adopt a WSCA contract. 
A Participating Addendum shall be executed for each contractor by the 
individual State desiring to use their contract. 
Additional States may be added with the consent of the contractor and the 
Lead State (on behalf of WSCA) through execution of Participating 
Addendums. 
A Participating Addendum allows for each Participating State to add terms 
and conditions that may be unique to their State. 
The Participating State and the Contractor shall negotiate and agree upon 
any addition terms and conditions prior to the signing and execution of the 
Participating Addendum. 
States are not mandated to sign a Participating Addendum with all 
awarded vendors. 

Upon successful award, Grainger offers to provide Market Basket items, all categories, and access to its 
entire catalog to every state in WSCA, every other state in the United States, the District of Columbia, and 
territories of the United States, subject to the execution of the appropriate Participating Addendum. 
Grainger will work with the lead state to develop a mutually acceptable process and repository for 
individual states to participatewith the new agreement. In addition, Grainger has developed a process for 
any non-state entity to affiliate to the contract in order to ensure all participating entities acknowledge the 
use of the new WSCA procurement vehicle. Upon award, Grainger will host and manage this affiliation 
process with instructionfrom the lead state. 

Over the past nine years, Grainger has refined and perfected adding WSCA Members onto the MRO 
contract. We startedwith 10,000 accounts and $28 million in revenue in 2002 and have expanded that to 
60,000 accounts and $360 million in revenue today. 

We will continue to work with Nevada, as the lead state, to refine our processes and ensure that 
individual states are aligned to any new contract as soon as possible after award. With the success that 
we have had under our current contract we believe that our existing customers will be even more pleased 
when presented with any new contract. Similarly, we are confident that any new contract will continue to 
attract new customers. 

Grainger is in the process of developing an automated, simple database to allow customers to participate 
under any of our cooperative agreements. This process will allow Political Subdivisions and other non-
State Agencies to affiliate to their State's WSCA Agreement and enjoy the benefits their State has elected 
through their ParticipatingAddendum. 
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Section 2 
Acronyms I Definitions 

For the purposes of this RFP, the following acronymsldefinitions will be used: 

Awarded Proposer 

Authorized 
Purchaser , 

Confidential 
In formation 

Division 

E-Commerce 

Forced Substitution 

Goods 

Green Products 

LOI 

Level III Reporting 

MSA 

WSCA Facilities MRO 

The organizationlindividual that is awarded and has an approved contract 
with the State of Nevada for the services identified in this RFP. 

A State or other authorized entity participating on this WSCA contract 
that places orders, 

Any information relating to the amount or source of any income, profits, 
losses or expenditures of a person, including data relating to pricing or 
price submitted in support of a proposal or proposal. The term does not 
include the amount of a proposal or proposal. See NRS §333.020(5) (b). 

Department of Administration, Purchasing Division. 

The buying and selling of products or services over the Internet 

The act of replacing any item with an alternate item via the use of 
software or any other method, resulting in the substitution of any item on 
any order without the prior consent of the purchasing entity." 

"Goods" means all things (including specially manufactured goods) 
which are movable at the time of identification to the contract for sale 
other than the money in which the price is to be paid, investment 
securities (Article 8) and things in action. NRS tj104.2105. 

"Green products" mean "environmentally preferable products" in this 
solicitation. Green products are products or services that have a lesser or 
reduced effect on human health and the environment when compared with 
competing products or services that serve the same purpose. This 
comparison applies to life cycle of a product extraction of raw materials, 
manufacturing, packaging, distribution, use, reuse, operation, 
maintenance, and disposal. 

Letter of Intent - notification of the State's intent to award a contract to a 
proposer, pending successfil negotiations; all information remains 
confidential until the issuance of the formal notice of award. 

Detailed Procurement Card reporting consistent with Credit Card industry 
standards. 

Master Service Agreement 
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Section 2 
Acronyms 1 Definitions 

response to the RFP pursuant to NRS 5333.335. 

State 	 The State of Nevada and any agency identified herein. 

Subcontractor 	 Third party, not directly employed by the proposer, who will provide 
services identified in this RFP. This does not include third parties who 
provide support or incidental services to the proposer. 

' Trade Secret 	 Means information, includifig, without limitation, a formula, pattern, 
compilation, program, device, method, technique, product, system, 
process, design, prototype, procedure, computer programming instruction 
or code that: derives independent economic value, actual or potential, 
from not being generally known to, and not being readily ascertainable by 
proper means by the public or any other person who can obtain 
commercial or economic value from its disclosure or use; and is the 
subject of efforts that are reasonable under the circumstances to maintain 
its secrecy. 

WSCA 	 The Western States Contracting Alliance (WSCA) is a cooperative group- 
contracting consortium for state government departments, institutions, 
institutions of higher education, agencies and political subdivisions (e.g., 
colleges, school districts, counties, cities, etc.,) for the States of Alaska, 
Arizona, California, Colorado, Hawaii, Idaho, Minnesota, Montana, 
Nevada, New Mexico, Oregon, South Dakota, Utah, Washington, and 
Wyoming. WSCA is a cooperative purchasing arm of the National 
Association of State Procurement Officials (NASPO). 

-
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Section 3 

Scope of Work 


3. 	 SCOPE OF WORK- THIS SECTION IS MANDATORY- PROPOSERS MUST 
MEET THE FOLLOWING CRITEFUA FOR THEIR PROPOSAL TO BE 
ACCEPTED AND SCORED BY THE SOURCING TEAM. 

3.1. 	 ORDERING CAPABILITIES 
Orders resulting from this contract will be placed directly with the proposer by the 
individual Purchasing Entity. The proposer must have toll free telephone and fax 
numbers for use by those entities located outside of the proposer's toll free area.. 
The proposer will ship and bill as requested by the purchasing agency.' The 
purchasing agency will remit payment directly to the proposer. As an example, 
there are approximately 1,000 possible separate delivery locations within the State 
of Nevada. The number of locations will vary by Participating States. 

3.1.1. 	 Please supply your toll free telephone and facsimile number. 

Phone Number: 800-WSCA-GWW 

Fax Number: 866-WSCA-GWW 

Please note: The specific contact information above is subject to change but dedicated numbers will 

remain toll free upon award. 


Grainger has an extensive distribution network consisting of over 400 branches, supported by 13 
distribution centers, with a 14th distribution center under construction in PattersonISan Francisco, 
California. All are connected and integrated to allow WSCA Members* to seamlessly purchase from 
Grainger either by walk-in, phone, fax or online. To simplify ordering and customer service, Grainger has 
created dedicated WSCA toll free phone and fax numbers which will be immediately activated upon 
award. This will make it even easier for WSCA Members to make inquiries, receive quotes or place 
orders. 

Upon award, Grainger will also activate the national e-mail notification that will be routed to the Member's 
nearest local branch so that the Customer Service and Sales Representatives that WSCA Members have 
relied upon for years will be there again to help, assist and meet WSCA Members' needs. Grainger will 
provide Web-based training addressing the terms and conditions of this new agreement to all its 
employees at all branches. This will ensure each inquiry, quote or order will be handled consistently 
across all WSCA Members. This capability will also assist in educating WSCA Members of the features 
and benefits of the potential award. 

('Grainger understands the WSCA structure and its relationship with the other states under the 
umbrella of the National Association of State Procurement Officials. For the purpose of this response, 
Grainger will use "WSCA Members" to denote any state or authorized entity wishing to participate in 
the contract resulting from this solicitation.) 
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Scope of Work 


3.2. 	 F.O.B. DESTINATION 
Prices for all items associated with this contract are to be FOB Destination 
anywhere within the Participating States or geographic area offered. Any 
exceptions to this provision must be clearly stated on Attachment B of this 
document. 

For standard ground delivery Grainger will ship all orders free of charge, FOB destination. Free standard 
ground delivery applies to all orders to Hawaii and Alaska as well. WSCA Members shall pay the cost of 
any expedited or special handling requirements. 

3.3. 	 INTERNET ORDERING 
Successful proposer shall provide Internet Catalogs for all agencies as described 
below. 

3.3.1 	 Internet Catalogs available? -XX Yes 

3.3.1. 	 Provide a descriptive narrative for the type of internet catalog offered, and 
a URL link. 

Grainger.com provides online ordering capabilities and product search capabilities with full access to 
branch inventory and services. Our online offering includes over 439,000 products with easy to use 
search functionality and ordering process. (See Section 3.5 for a more in-depth description of our online 
offering.) 

Grainger was one of the first companies to make their catalog and ordering capabilities available via the 
Internet, realizing early on that more and more customers were looking to conduct their business 
electronically. As a result, Grainger's Internet sales have grown to $1.5 billion and as of year end 2009 
represented 24% of overall revenue. In the marketplace, this makes Grainger the number one MRO Web 
site and number 19 in relation to all other Web sites. 

Additional ecommerce Information 

9 	Electronic marketplaces -Grainger has extensive experience in facilitating customers' 
purchasing through ecommerce platforms. Grainger can connect to customers through 
electronic marketplaces, exchanges or enterprise purchasing software systems using 
universal technology standards such as cXML. Customers can "Punch-Out" to Grainger's 
online catalog, create a requisition and return the shopping cart back to the marketplace for 
review and approval. 

Direct connections to customers' Enterprise Resource Planning (ERP) systems -
Grainger also offers the ability to integrate its General Catalog and buying process with 
customers' purchasing and ERP systems. Customers who wish to "Punch-Out" directly 
from their ERP can access Grainger's online catalog and return the shopping cart back to 
their purchasing system to manage the order workflow. 

9 	Content File - Grainger eprocurement also offers a shopping solution to the customer 
comprised of Grainger specific data deployed behind the customer's firewall (catalog 
resident on customer's own system rather than visiting Grainger's online catalog site via 
Punch-Out). This enables the customer to shop a static catalog through their current 
internal systems. Often the content is associated with the customer's Web-based 
purchasing application. 
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Scope of Work 

3.3.2. 	Vendors must designate market basket items in their online catalogs for 
ease of ordering. What symbol or marking will you use to identifj market 
basket items? 

All WSCA Market Basket products will be clearly identified with the WSCA logo that will help Members 
easily search for those products online at Grainger.com. In addition, WSCA Members will be able to see 
all products in the WSCA Market Basket or search Grainger's .entire General Catalog online, enabling 
WSCA Members to easily take advantage of the contract benefits. As noted below, as a new ecommerce 
capability, when a WSCA member logs onto Grainqer.com, they will immediately be directed to the 
"WSCA Community". 

3.3.3. 	 Vendors shall designate all environmental preferable products (EPP) in 
their online catalogs. Describe the designation (symbol) that you will use 
to identifj these EPP products. 

When shopping on Grainger.com, the green leaf symbol will help WSCA Members identify 
environmentally preferable products (EPP) that will help them meet their sustainability objectives. A 
"green" filter has been added to Grairlger.com that allows Members to search and view all EPP available 
products. 

Products identified with the green leaf are classified into two categories: 

9 	Certified Products: Many products meet "green" standards established by a recognized 
organization such as Energy Star, Green Seal, Ecologo, just to name a few. These 
organizations specialize in setting standards and evaluating performance for products 
that offer customers an environmentally preferable solution. 

9 	Non-Certified Products: These products have environmentally preferable attributes and, 
in some cases, are in categories where standards have not yet been established. Non- 
certified products, designated by Grainger suppliers, include products that reduce energy 
(e.g. motion sensors), have lowlno VOCs that meet SCAQMD standards and recycled 
content products that meet or exceed EPA standards. 

Grainger has partnered with Terrachoice Environmental Marketing to ensure that our labeling of EPP 
products is clear, transparent and void of "Greenwashing", a practice in which product labels mislead 
customers regarding the item's environmental benefits. Grainger will continue to use Terra Choice 
expertise and maintain a rigorous methodology for adding new "green" products to our catalog. 
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technology standards such as cXML. Customers can "Punch-Out" to Grainger's online 
catalog, create a requisition and return the shopping cart back to the marketplace for 
review and approval. 

WSCA Members may also utilize Grainger.com as their electronic marketplace. 

P 	 Direct connections to customers' Enterprise Resource Planning (ERP) systems -
Grainger offers the ability to integrate its General Catalog and buying process with 
customers' purchasing and ERP systems. Customers who wish to "Punch-Out" directly 
from their ERP can access Grainger's online catalog and return the shopping cart back to 
their purchasing system to manage the order workflow. 

3 	 Content File - . Grainger eprocurement also offers a shopping solution comprised of 
Grainger-specific data deployed behind the WSCA Member's firewall (catalog resident on 
WSCA Member's own system rather than visitirlg Grainger's online catalog site via 
Punch-Out). This enables the WSCA Member to view and shop a static catalog through 
their current internal systems. Often the content is associated with the WSCA Member's 
Web-based purchasing application. 

The WSCA Member determines the data fields contained within this catalog, the data 
itself and the search engine that is used. Grainger has the ability to meet many different 
catalog specifications along with many different formats for deployment (i.e. Excel, tab 
delimited, CIF) as outlined in Section 3.5 below. 

For the past 15 years, Grainger has worked with and developed the following internal teams to provide 
superior service and content andlor Punch-Out solutions to support customers, including the purchasing 
Web sites of the Participating States: 

P 	 Electronic Commerce Consulting Services Team -Grainger's experienced and 
seasoned team of 24 consultants is ready to perform baseline reviews of WSCA 
Members' eBusiness platforms. 

Grainger Consultants work with our sales team to identify and prioritize eBusiness 
customer electronic connection opportunities based on customer requirements and 
timelines. Electronic Commerce Consulting Services Team members perform a technical 
assessment to ensure how Grainger can connect with the customer's software platform 
and integrate systems. Technology standards are developed while ensuring business 
requirements are addressed and met. Consulting Managers also assist in user training to 
offer a collaborative and customized approach to the change management component of 
the system upgrade and while adoption is in progress. 

P 	 ecommerce Operations Team - 22 member team 

The ecommerce Operations Team Members include Business-to-Business (B2B) 
Implementation Managers, eservices Specialists, System Analysts and a fully staffed 
Customer Care Team. The ecommerce Operations Team manages customer projects 
from inception to implementation by creating a thorough project plan that includes 
gathering data requirements, establishing connectivity, customer testing and post 
production reviews. Grainger's seasoned team ensures that a customer's integration 
goes according to project plan. Grainger has experience with many WSCA Members and 
technologies. With more than 60,000 accounts on integrated platforms, Grainger knows 
how to get WSCA Members connected. 
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Enhancedfeatures help customers find items within certain product categories based on specifications 
needed (i.e. MotorMatch, LampMatch). This helps Members save significant time by not having to page 
through a catalog or an index, or havingto call for help to find one of these products. 

Wildcard Search - By using an asterisk (*), Members may perform a wildcard search. For example, if a 
Member is looking for a model number but doesn't remember the full number, the Member may type in 
the first three characters followed by an asterisk ('). Grainger's site will search all of the model numbers 
that start with those three characters. 

Refined Search -~ e h b e r smay further refine theirsearch results by clicking search Within these 
Results. This feature filters the search results by an additional keyword or description. In addition, 
Members may further refine their search term by Product Categories, Brand or Price. As refinements are 
made, detailed technical specificationsare shown to allow Members to narrow down even further to the 
exact product. 

In addition, Members may: 

3 Add or remove refinements to their search without leaving the results page 

> Refinetheir results by product specifications 

3 Sort by price, availability, model number, brand name and more 

> See additional product informationwithout leaving the results page 

;Find clearance items and new products in one click 

> Find Green and Supplier Diversity products quickly 

3 Use Search results to compare up to eight products at a time 

3 See product availability in real time during checkout 

Display contract pricing; 
Upon registration,or logging on with current username and passwordto Grainger.com, all WSCA contract 
pricing will be clearly displayed. Furthermore, all WSCA Market Basket products will be clearly identified 
with the WSCA logo and Members can easily search for those products oniine at Grainger.com. In 
addition, WSCA Members will be able to search for products in the WSCA Market Basket or search 
Grainger's entire online General Catalog, enabling WSCA Members to easily take advantage of the 
contract benefits while increasing contract compliance. 

Have workflow management controls (Desirable, per Amendment 2, 
Question 28); 

Order Management System -Unique and specific to a Grainger.com registered user, this feature allows 
WSCA Members to set individual purchasing limits for their end users who order through Grainger.com. 
Orders that exceed the limit can be electronically routed to the account's administrator for approval. The 
order management system allows WSCA Members greater control in monitoringand controlling their 
online purchasing processes. The workflow controls described here are administered by the individual 
Purchasing Entity and do not require centralizedadministration by the ParticipatingState. 

WSCA Members are able to control and manage their workflow and spend management when registered 
and logged into grainqer.com. At no charge to the WSCA Members, Grainger has developed Grainger 
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Online ordering capability; 
Ordering 24 hours per day -Online customers can send orders any time. This allows for quick and 
easy ordering when convenient for each WSCA Member at each of its locations. Grainger.com provides 
online ordering capabilities and product search capabilities with full access to branch inventory and 
services. Below are some of the key features and functionality on Grainger.com: 

> Customer-Specific Pricing -WSCA Members who log on to Grainger.com with 
their Grainger-assignedaccount number will see their contract pricing 

9 ltem Details -Product information and facts on each product's ltem Details page 

> ltem and Order History -View a list of list of past orders and items 

P Order Status -Check orders online 

P Product Comparison -Save time selecting products by comparing up to eight 
products and their attributes on one page 

b Personal Lists -Create online lists of items you order frequently 

P Product Selection Guides - Help identify the exact product you need 

3 Order Management System -WSCA Members are able to control and manage 
their workflow at Grainger.com,using Grainger Procurement Solutions (GPS), 
including an online Order Management System 

b Reporting - "Download Order History" is a new and valuable feature that gives 
WSCA Members the ability to download and analyze their purchasing history, better 
manage and track purchasing trends. When downloading order history, you may 
choose from multiple options, including text and XML format. 

9 Search - Find products by keyword(s), Grainger item number, manufacturerlbrand, 
manufacturer model number, National Stock Number (NSN), cross-reference 
number, Supplier Diversityproducts, categories or product index. 

9 Custom Products -WSCA Members can now customizecertain products with their 
unique size, configurationand message 

b Will Call - Order online, pick up at your local branch 

Green Product (Product Compliance and Restrictions) - Grainger's online Green 
Resource Center guides WSCA Members to Green products in multiplecertified and 
non-certifiedcategories. Products appearing online at Grainger.com are marked with 
the relevant certification symbol for easy identificationas Green, Hazardous, 
regulated under California Proposition65 and Country of Origin. 

> Supplier Diversity -Grainger.com offers easy access to a wide range of quality 
products from small, disabled, minority and women-owned businesses that 
participate in Grainger's Supplier Diversity Program.This will help WSCA Members 
meet their SBEIMBENVBE goals. Simply click on the Supplier Diversity Search button 
to view a list of Supplier Diversity Products - Grainqer Supplier Diversity. 

American Recovery and Reinvestment Act (ARRA) -Grainger can help WSCA 
Member track ARRA grant spend 

P Country or Origin Information - Identificationof Country of Origin products for 
purposes of complying with certain regulations such as the Trade Agreement Act. 

Help -WSCA Members have access to the Grainger.com Customer Care team toll 
free, 2417, at 888-361-8649, or may visit Grainger's online Help section at: 

http:llGrain~er.comlGrainqerlstaticlhelp.htmI 

-
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Sample Order History Screen 

The order history file will contain detailed information about each order. Reports may be customized 
based on the WSCA Member's specific needs. 

H o m e  I Sign Out I ' f n iRankin 	 s inyour Order I Contact U s  I Help 

WewYour  Personf i ts  	 I Order St3 I Order Hist--' 

1
Home I Slyn Out I YourAccount ToniRilllkin 	 L!-/ok 

VmYour Personal Ls ts  l Oro'er Slatus I Order H~stow 

Fp 	
T 

>ownload Detailed Order History 

Download your Grainger online order history reports for detailed spend analysis using 

View Order Historyfor: / Select Account Userc+ popular text orXMLfomats. Just followthe steps below and your customized data will 
be displayed. 

Display by: lenis I Orders 
Stepl: Select Users 

Displayed: 1- 2 of  2 
Download order history for : 	O your orders only 

0 All users on this account 

-.--.>. "=-~.--.~- .....--*-,.:
r< 
-?-,--. L.:*..-$?.z=:.v.... :.*.;. -.T"mv--.,; vLv,A* Q$$$~;$$$,~,.;,, -:,::+L71p;i 

;,*-&:<<.,-
~ 

:. 	 ~*?t<+f.'Tj~.~;.~~~.2;~KIi;+::~~:GIi~:~&r~zc~.~~~>~ ,:;, ~ 	 step2: select a Date Range 
?:,>*<%-**#*e2%fk,?t;~,:?:..;..A.,,< .:;,.-:-:~..:,. ...,. \.-.,m.,,h.cDv,,..~.,:>& >,w.2*&~:&:~,~.:::~ 

z ~ 

*<,,+'>:.. -1 Download my order history forthe last. 

C Download my order history beginning on: 3r-3 
, 

Online
M e r  Ljete 	 P.O. #

Reference # 

0112811 0 029724056 029724056 	 Ending on:- 3 
Step3: Choose Your File Type 

1ID4109 029684084 029684084 
File Type: ! T a b  delimited Text (?kt)$1 @ 

Download 
G.Com Order Data 
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In addition to the Order History download, WSCA Members will have the option to request, on a quarterly 
basis, a WSCA Members Channel Sales report to better understand sales across Grainger multi-channel 
capabilities. 

Sample WSCA Members Channel Sales Report 

Allow users to develop personal lists and profiles, and a secure means 
for storing procurement card information; 

Personal Lists 

Grainger.com offers WSCA Members the ability to create "Personal Lists" of frequently purchased items 
for simplicity of repeat ordering. WSCA Memberscan create multiple personal lists, name, modify and 
order off of those personal lists. Personal Lists may also be shared among multipleWSCA Members 
using the same Grainger-assignedaccount number. 

Creating a personal list lets WSCA Members: 

Add or delete products on the list, sort or combine lists, and create new lists. 

;. Order directly from their list by clicking "Add to Order" next to any item. 

;. Create lists of specific groups of products. For example, you could create lists for specific 
tools, fasteners or lighting supplies that you order frequently. WSCA Members may create as 
many lists as needed. 

+ Share lists with other people on the same account, so they can view and order from other 
Members' Personal Lists. 

Shared usage of these easy-to-access lists can assist WSCA Members in 
consolidating product orders, avoiding duplication and driving product 
standardization to reduce costs. 

;. Use Personal Lists to keep a record of previous purchases. 
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Ship direct to address on order 
Will call 
Freight forwarder (international shipments using an intermediate consignee) 

> Store and mandate permanent ship to address for all account users 

P Select preferred carrier as a default for all orders on the account 

Will Call Orders 

> Grainger.com sets up a default pick-up location based on the Grainger branch closest to the zip 
code on the Member's aCCdUnt registration address . 

i. A user can change their desired location to pick up their order at any time in the check out 
process or change their default location within their profile if desired 

% A "real time" availability check is made to the default branch at time of order placement to 
communicate product availability 

Secure Procurement Card Information (Ghost Cards) 

Security Overview 

Grainger is acutely aware of the privacy and security concerns of our customers. To ensure our 
customers have a secure experience, Grainger has implemented multiple firewalls to enhance 
security. Transmission of sensitive data (orders, credit card info, login credentials, etc.) is always 
via 1024-bit SSL. All this sensitive information is stored in our system in encrypted format. This 
allows customers seamless access to use their credit card while protecting the specific user 
information. 

Ghost Cards 

Upon initial entry of WSCA Member credit card information online at Grainger.com, Grainger has 
the ability to house WSCA Member (ghosted) Procurement Cards in a PC1encrypted system to 
protect the credit card data. 

Online help to use site should be available at minimum during normal 
work hours. 

WSCA Members may contact Grainger.com's Customer Care team toll-free at 1-888-361-8649,24 hours 
a day, 7 days a week. 

Technical data, illustrations, Material Safety Data Sheets, parts 
availability,and access to web-based product sourcing is required; 

Technical Data and Illustrations 

Grainger's General Catalog, including technical data and illustrations, is included and available in its 
entirety on Grainger.com. 

Material Safety Data Sheets (MSDS) and Catalog Requests 

WSCA Members may view or print MSDS as well as request the Grainger General Catalog online at 
Grainger.com. 
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3.5.4. Order Status/Tracking Online? -XX Yes No 

3.5.5. Order History? 	 Yes No 

3.5.6. Personal Lists? 	 XX Yes No 

3.5.7. Online Availability? 	 a Yes No 

3.5.8. EPP. Products identified in Catalog? -XX Yes . No 

The Online WSCA Community 

Exclusive to this agreement, Grainger has created a virtual WSCA Member Community. Upon logging 
into the Grainger.com community, WSCA Members enter a WSCA-branded environment where they will 
have access to contract-specific information and benefits. WSCA Members can view contract specific 
pricing and with one click, Members will easily access contract documents as well as view Market Basket 
items. 

1. 	 Ability to effectively communicate WSCA-Grainger contract information to WSCA Members upon 
login to the Grainger.com virtual WSCA Community 

2. 	 Ability to effectively communicate WSCA-Grainger contract information to WSCA Members upon 
product search 

3. 	 Ability to drive compliance to WSCA Market Basket products 

4. 	 Ability to create mutually agreed upon banners based on search input 

5. 	 Ability to personalize Members' accounts with WSCA Member-specific data fields 

6. 	 Ability to create a WSCA eNewsletter tailored to WSCA Community Members {limited to WSCA 
Members that allow e-Mail Marketing Campaigns). This eNewsletter is and will continue to be a 
joint effort between WSCA Members and Grainger to ensure the right content and schedule. 

Upon logging into the Grainger.com community, WSCA Members enter a WSCA-branded environment 
where they will have access to contract-specific information and benefits. WSCA Members will view 
contract-specific pricing and with one click, Members will easily access contract documents as well as 
view Market Basket items. 

The WSCA-Grainger dedicated team will develop, upon award, a quarterly branding campaign that will 
message WSCA-related information, including topics that will help WSCA Members improve productivity. 
The WSCA Community will be updated with information that is relevant and through content spotlighting, 
Grainger will provide up to date information on programs and products that are important to WSCA 
Members, as determined collaboratively by the WSCA-Grainger team. 

The following pages illustrate the benefits of this new tool: 
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WSCA Members will have the ability to search on products defined in the WSCA 
A Market Basket or search Grainger's entire General Catalog, enabling WSCA 0Members to increase contract compliance after award. 

I 4 W4 &ns tn WAI Order I Cw;d%:'JeI Wlc 
A 

mLprp. 
Brrrrt 

cfi- Grainger Contract! 

- W,m 
E DiSt%p.~D~F#~OW3I~C'O~7'84 SIB U?4tW 1 @3iB 

trro%aw ctm+4 C W  slsrpk
bmRW26.Wum bMar. T m e  fC ~ N

* s d s ~ , m  Qrtw IE :B; a) ~ W ~ I P ~Lamp~ 2 7 . 
g3{g  ShspbPW2a,EAUwW e ,120 
.ianeoldtta f r m s  (4 W ~ Z $ I S ; W * ~ , U ~ ~ ~ P 
Z ~ P ~ , ~ Q ~ I I A I  

l$J%O 0) -@ 

L wQugl  0 

WSCA Content Spotlight on 
"Market Basket" items 

andlor WSCA keywords 
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WSCA Members will be able to leverage Grainger.comls powerful search engine on the new WSCA 
Community to generate WSCA Member-specific banners at the top of the search results page. These 

A0banners will be dynamically displayed based on pre-defined WSCA Member keywords. In the example 
below, the Member searched for "LED Lamps" and a banner with a "GE custom message" appeared with 

. 	the relevant product. Upon.award, Grainger will meet with the lead state and design the WSCA Member- 
specific banners that will be most relevant to the WSCA Membership. 

.~ 

1 16 products found. 	 Showing I- Iof Ipage 
-. 

~how(products per page 

LED Lamp,LED71PB.R20BW2T12007W 518 Usually 1 $63.00 
LED7/PARZOB/827RO 

LED Lamp, PAR20, Warm Color, Trade 
M e d i u m  Srrelv ;EX)(6) Number LEDTIPAR20(FU01827. Lamp 

* Candelabra Screw (4) 
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Do You Use A Smart Phone? We Want Your Opinion. 

Grainger.coM Please reply by August 16! 

a Buv How a Buv Now 
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Online WSCA Community - As set forth in detail in Section 3.4, immediately following any award, 
and upon approval from the lead state, Grainger will activate the newly developed WSCA Community 
on Grainger.com customized for the WSCA online Member. 

3.8. 	 PROCUREMENT CARD POLICY 
The successfirl proposer must offer the capability to accept procurement cards as 
an acceptable form of payment. Level I11 reporting is preferred. 

3.8.1. 	 Procurement Cards Accepted? Yes a' No 

3.8.2. 	 Explain in detail your reporting capabilities for procurement card 
transactions. 

Two types of reporting are available for credit card purchases. The first type is provided by Grainger to 
the WSCA Member. The second type, Level Ill reporting, is issued by the Member's financial institution, 
based on information submitted to the financial institution by Grainger. 

Grainger Credit Card Purchase Report 

Grainger offers a Credit Card report which includes the following: 

3 Payment method for purchases 

+ Purchase amount aggregated by State Agency and Political Subdivision level 

3 Procurement card type -American Express, MasterCard or Visa 

Please note: The procurement card number remains confidential and is not included in Grainger's 
reporting. 

Financial Institution Reporting (Level Ill) 

Grainger realizes that Level Ill reporting is critical for effective transaction and spend management when 
using a procurement 1 credit card. Grainger has the capability to transmit data regarding all MasterCard, 
VlSA and American Express ("AMEX") procurement card transactions from Grainger's merchant bank 
directly to MasterCard, VlSA and American Express. Grainger provides line item invoice detail to the 
credit card company. The credit card company in turn provides itemized reports to the customer. Grainger 
provides the following data fields to American Express, Visa and MasterCard for use in Level Ill reporting: 

1. Grainger Stock Keeping Unit (SKU) 

2. Item Description 

3. Unit Price 

4. Quantity 

5. Extended Price 

6. Tax Rate (if applicable) 

7. Freight (if applicable) 

8. Destination zip code 

9. Order Date 
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Product Comparison 
......... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  


Add another ~raingerItem */ Sort Table By: 

-. . .. . .... . 

. .- ....... . 
r .t.
- . ~- .-

Remove 
.. -.. 

(-1(Q] 
-

Price 1$44.$5 i $33.45 
...... ........... 


............ 


Ship Qty. 
.. . . .  ...... .. 

1 1 
. . . . . . . . . . . .  ..... . .  ~ - . 


'? 

iQty 1 
BUY 

.-

1 @ $ @ ; g j  
. . . . . . . . . . .  -..., ........ . . . - . . . . . .  . . . . . . . . . .  


Item# ZcV276 SDMTZ 

. . . . . . . . . . .  . .  . . . . . . . . . . . . . . . .  


jRehse hntainer, 3Gal.
~escription 

. 
i .Recepkrcle Base, 32 :22 In,Gray 

. . . . . . . . . . . . . . . . . . . .  ..... . . . . . . . . . . . .  . . 


Brand RUBBERMAID TOUGH GUY 

.. ...-. -..---.... . . . . . . . . . . . . . . . . . . . .  


Mfr. Model  P .I 2632 :5 ~ ~ 2 
.-.. -. ...-. . ... .................. . .- ... 


usualb shipsn Today Today 
... --- ............ . . .  .-~ . . . . .  


catalog ~ 0 1page [2.141 
...... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  


Item Round Container Receptacle 
. . . .  ........ -....... . . . . . . . . . . . . . .  . . . . . . . . . . . . .  


Ca@city(Gal.) 1 32 '32 
.. . . . . . . . . . . . .  - .........-.......-


Color Gray Gray 
~. ..- --.... . . . .  ........ . . .  


Dia. (In.) i 22 .'22 
- .  ......... ....... . . . . . . . . . .  -- . - .......... -. . . .  -- .. 


Height (In.) 27-114 27-3J3 
-. . . . . . . . . . . .  . . . . . . .  


Material j Polyahylene ILL~PE 
...- - ......... ... . . .- . . . . . .  -L.. . . . . . . . . . . . .  


Standards : NSF-- ..... -....... - . .......... - ............... . 


Agency Compliance NSF 
. - . . . . . . . . . .  . . . . .  . . . .  - - ~ . -. 


Type Refuse Container 
... . . . . . . . . .  . . . . . . . . . .  - .. 


TOP :Open 
~-.. . . . . . . . . .  . . . . . . . . . . . . . . . .  

Finish Satin 
~~ ~ . . . . . . . . . . . . . . . . . . . . . . . . . . . .  


3.10. CUSTOMER SERVICE REPRESENTATIVES 
Proposers shall provide each authorized purchaser with customer service 
representatives assigned to handle questions and resolve all problems that arise. 

3.10.1. Service representatives shall be available, at a minimum, from 8:00 am to 
5:00 pm in EACH time zone, Monday through Friday. Service 
representatives shall be available by phone (via local or toll free number), 
fax, or email during the required times for each participating state. 
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